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Upholding a telephone tradition 
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A New York cable splicer meets a 
Pennsylvania lineman in Massachusetts 


' ’ wns telephone repair crews from various parts of the 

“ee country get together, it is usually to pool their skill and 

=e energy in meeting some critical emergency. Half a million tele- 

phones were out of service right after the hurricane in New England 

... but not for long. Repair crews from distant states converged on 

the affected area, and joined forces with local linemen to save precious 
days and hours in restoring normal service. 


The dependability which subscribers take for granted is maintained only 
at the price of tireless vigilance and ceaseless effort on the part of telephone 
people. Helping them in every way is the finest, most dependable equipment 
that human skill can produce. Exide Batteries are an outstanding example. 

Since 1895, these batteries have played their part in maintaining the 
highest standards of quick, clear service. They help to complete millions 
of calls a day. They stand ready at all times to pour out their tremendous 

, reserve power in emergency. No matter what the service—common battery, 
xX | é emergency reserve, signal or P. B. X., in small or large exchanges — you 
will find in Exides the full measure of telephone dependability. 
TELEPHONE BATTERIES = tiuE— ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 
The World’s Largest Manufacturers of Storage Batteries for Every Purpose 
Fxide Batteries of Canada, Limited, Toronto 
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“THESE MODERN 
ARE SETTING NEW PBX. 
SALES RECORDS” 


Business expansion offers new opportunities for 
selling P.B.X. service. You can take full advantage of 
these opportunities if you offer Stromberg-Carlson’s 
two new streamlined P.B.X. Switchboards. © 


They harmonize with the most modern decorative 
schemes. The finish is walnut, the key mountings 
of sun-tan phenol fibre veneers, and the key handles 
of plastic, colored in pleasing shades. 

Operating companies all over the country report 
increased P.B.X. sales as a result of these two new 
switchboards. 


Write for illustrated Bulletin giving complete details. 


No. 120 Floor Type P.B.X. Switchboard: Overall dimensions— 
Height, 3’ 954”; Width, 2’ 1%"; Depth, 2 8”. Wiring and 
Capacity: 80 lines, 15 cords and 15 trunks. Connects with 
any central energy exchange, either manual or dial, through 
jack-ended trunks. Keyboard is hinged at left end to per- 
mit continuing full operation while raised. 


No. 121 Cordless P.B.X. Switchboard: Overall dimensions— 
Length, 2’ 234”; Height, 1’ 2”; Depth, 1’ 2%”. Wiring and 
Capacity: 16 lines, 5 trunks and 5 connecting circuits. 
Connects with any central energy exchange, manual or 
dial. Arranged so that operator may answer station calls 
even while all connecting circuits are busy. Equipped with 
inclined key panel to improve visibility and operating ease. 


Stromberg-Carison Telephone Mfg. Co., Factory and General Offices: 100 Carlson Road, Rochester, N. Y.; Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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FOUNDATION OF STEEL! Ke 
Masterbuilt Switchboards are J 
upon a rigid, all-steel framed 
Lightweight, but having 4 
structural strength to suppor 
equipment and cabinet woo 


READY TO SHIP! Masterbuilt / 
comes completely set up, wit 
tested in the Kellogg factory. 4 
connect cable to the main % 

and the installation is dow 
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CPDUII UnIOr 


HIGHER EARNINGS—LOWER OPERATING COSTS—That's been the pleasant experience of many small 
telephone companies since they installed Masterbuilt Juniors. And that's why more and more telephone men 
are switching to this modern, efficient equipment. The Masterbuilt Junior provides common battery service 
at a cost lower than that of magneto. With it you can give BOTH common battery and magneto service. 
You can get higher rates from the majority of subscribers who want "big city" service; and deliver magneto 
service at present rates for the rest. Others have proved that subscribers are willing to pay more for this 
better service. 


One line at a time can be converted from magneto to common battery by simply changing two connections 
at the switchboard. No extra switchboard expense is incurred to do this, but you immediately increase your 
earnings and decrease your operating costs. Talking and ringing current can be furnished for as little as 10 
cents per year for each common battery station! Think what this one item alone means to you in reducing 
expenses. 


In spite of the very low price of the Masterbuilt Junior, it has been proved in any number of other small 
exchanges, that it is the easiest, surest and best way to make more money. Why not see what it can offer you? 


SIMPLE AND RUGGED! Typical of 
Kellogg design and construction, the 
Masterbuilt Junior assures many years 
of trouble-free service. Easier to 
operate than might be imagined. 








NEAT AND ROOMY! Aill of the 

equipment in the Masterbuilt Junior 

is positioned and spaced for easy 

accessibility. No crowding, no ob- 

structions; everything most conveniently 
arranged 
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Chance 
CABLE RINGS 


Hold them in the palm of your hand, twist the 

wrist and they are on! It's as easy as that to 

install Chance No-Tangle Cable Rings. Chance 

rings won't jump off the wire. Special galvaniz- . 

ing makes Chance cable rings "smooth" as well 

as rust-proof. “NO-TANGLE" packing elimi- iF 
nates distortion. Get all these features and save , 
time, labor, and money; specify Chance Rings. 


recomirn 


KNOBS AND SCREW EYES 


Porcelain Products, Inc., makes Knobs, Tubes, 
insulated Screw Eves, etc., of the best hard, 
vitrified porcelain with dimensions that amply 
comply with all code requirements. Nail Knobs, 
too, are made of the same material as the high 
tension insulators—a far higher grade of mate- 
rial than is ever called for in a knob specification. 
They save your lineman's time and _ your 
company's money. Quick delivery guaranteed. 


Hemingray 
INSULATORS 


Hemingray Glass Insulators pass every test— 
tough to withstand rough handling—impervious 
to moisture—do not age or deteriorate—high 
mechanical and sustained dielectric strength— 
unaffected by sudden temperature changes. 
Made of improved, flawless glass they are homo- 
geneous in character and stand up under heat, 
cold, storms and age. || sizes fit every need. 
Write us about your insulator requirements. 


SLEEVES AND TOOLS 


There's no guessing when you make splices 
the Nicopress way—for every line joint made 
with Nicopress sleeves and tools will . . . (1) equal 
or exceed the rated breaking strength of the 
conductors; (2) be tight as a weld: conductor 
will not pull out; (3) have high conductivity; (4) 
be easily made either in the air or on the ground. 
For improved efficiency all along the line— 
adopt the Nicopress method. 








Ideals “E-3” 
DROP WIRE STRIPPERS 


Now you can easily, almost instantly, strip the 
toughest insulation from both twisted pair and 
parallel drop wire. All you do is insert the wire 
in the E-Z Stripper, squeeze the handle, and 
release. Does the cleanest, quickest stripping 
job you've ever seen. Will not nick or cut con- 
ductors. One operation strips either parallel or 
twisted pair. Protects the operator's hands and 
requires very little pressure. Order one—try it. 


Armored Bronze 
DROP WIRE 


20% longer life! ... proved by millions and 
millions of feet in service. A special armored 
coat of Mica, a better method of tracer identi- 
fication banishing forever the old wear-inducing 
raised tracer. Long life, moisture-proof insulation. 
The solid bronze conductor is unequalled: 85%, 
conductivity, 32 ohms resistance, high tensile 
strength, flexibility and ductility. Order Kellogg 
Armored Bronze Drop Wire today! 


Sub-Cyele 
RINGING MACHINE 


Lorain Products Corporation's Sub-Cycle Ring- 
ing Machine operates on A.C. and produces a 
powerful, uniform ringing current independent 
of frequency variations. Fool-proof; no moving 
parts; requires no routine maintenance. Low 
priced and thoroughly field tested, will give 
many years of dependable, economical ringing 
service. Also furnished with Pulsator. 5 Models 
to choose from with 20 to 50 watt outputs. 


Kester 
ROSIN SOLDER 


Solder-Protected joints eliminate high resistance 
points and intermittent open and closed circuits. 
To eliminate trouble, every joint should be sol- 
dered with Kester Solder. For years Kester 
Plastic Rosin-Filled Solder has been known as the 
most satisfactory product of its kind. To save 
time and money, and improve transmission, sol- 
der with Kester. Available on |, 5 and 20-pound 
spools. Specify Kester Solder on your next order. 








Flote in Steel-Glass 
BATTERIES 
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DASHING METHOD 





Of Cable Suspension 


By RAY BLAIN, Technical Editor 


THE SPINNER for use in suspending cable from messenger 


strand presents interesting points for discussion. 


In this 


article a description is given of materials and machine de- 


signed by one manufacturer for such purpose 


UCH has been heard of late 
M regarding the spinner method 

which is coming into com- 
mon use for lashing cable to the sup- 
porting messenger strand in some 
sections of the country. The prob- 
lem of suspending cable from a mes- 
senger strand has received consider- 
able study and, in this connection, we 
would like to cite a little history on 
the subject which is not new to the 
“old-timers” but which may be of 
interest to some of the younger men 
in the telephone industry. 

Back in the days when marlin 
cable hangars were used, we did not 
know that ring cuts existed. How- 
ever, these hangars had to be re- 
placed every few years and in order 
to avoid the expense the old Cam- 
eron ring was developed. This 
method did not prove very satisfac- 
tory as the rings would slip on the 





This photograph shows the spun cable in 
place. 


Note the lashing wire. 
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strand while the cable was being 
pulled in or later from vibration 
when in_ service. A missing or 


slipped ring caused the cable to sag 
and absorb vibration at a fixed point 


Here is the original cable 
spinner developed for 
cable suspension by use 


of wire. 


which usually caused crystallization 
of the lead sheath. 

The old Cameron ring was rough 
on the inside and had a large con- 
tact with the cable which gathered 
dust and acted as an abrasive, caus- 
ing frequent ring cuts in the cable. 
Considerable trouble was caused also 
by cable bowing and creeping in the 
rings which brought about the de- 
velopment of the grade clamp, a 
thing which has proved of much 
benefit in 


prolonging the life of 








Transferring the spinner "over" a pole. 
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View of the spinner head indicating the various parts. 


aerial cable. Extensive improvement 
has been made in cable rings which 
have reduced ring cuts considerably. 
Present types of 
hangars clamp on the messenger and 
will not slip either during construc- 
tion or in service. Special rings and 
saddles for attachment to the regu- 
lar rings have been developed for use 
at poles to avoid ring cuts. 


cable 


There are two schools of thought 
on cable suspension, one favoring the 
modern rings and strap hangars 
(including special rings and saddles 
for use at poles, also grade clamps), 
and the second favoring the spinner 
method. In this article we do not 
take sides nor favor either method, 
but merely state the facts of the case 


rings or 


and will let the reader be the judge 
as to the method considered 
suited to his individual needs. 


It will be assumed that all tele- 
phone men are familiar with cable 
rings and their use, so we shall con- 
fine ourselves in this article to a de- 
scription of the spinner method of 
cable suspension. Even though you 
are enjoying complete success with 
the use of the improved type cable 
rings and would not consider a 
change, we believe you will be inter- 
ested in hearing about the spinner 
method for all good telephone men 
want to keep informed of new devel- 
opments in their business. Later, we 
plan to present an article covering 
the latest developments in and fea- 


best 


tures of cable rings and how they 
may be used to solve various prob- 
lems. 

The spinner method is not entirely 
new, for “old-timers” will remembe1 
when the telegraph companies used a 
spinner to lash a loom-covered cable 
to a supporting messenger. We have 
a report of one job where a long run 
of spun cable went through a severe 


sleet storm without causing diffi- 
culty. It is reported that when the 
sleet load was heaviest, the lashed 


cable had only a slight vibration. 


Materials and Methods of One 
Vanufacturer 

The following is a detailed de- 
scription of the materials and meth- 
ods used with the lashing method of 
cable suspension, as recommended by 
a cable spinner manufacturer, illus- 
trated in the accompanying photo- 
graphs and drawings. 

When the spinner is used on new 
construction, the cable should be 
placed in the usual manner except 
that the rings should be spaced at 
least 10 to 15-ft. intervals instead 
of the normal 20 inches. These rings 
are removed when the cable is per- 
manently lashed in place. The spin- 
ner makes use of No. 13 soft galvan- 
ized wire instead of marlin to lash 


lead-covered cable to the strand. The 
lashing wire is .091 gauge and is 
obtainable in coils of 350 feet in 


length. 

The lashing machine consists of 
an aluminum spinner head which 
rotates a pre-formed coil of wire 
about both the strand and the cable 
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of the spinner indicating the various parts. 
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as the machine is moved along the 
strand. This head is attached to the 
supports and seat of a special cable 
car in which a man rides and propels 
himself along the cable. A crank 
attached to the front or drive wheel 
is turned, preferably with the left 
hand of the operator which leaves 
the right hand free to remove the 
temporary rings. 

The drive wheel is connected to 
the rear wheel by a bicycle chain 
and gears are used to revolve the 
spinner from the power of the hand 
erank. A gate is provided in the 
spinner head which, when removed, 
permits the head to encircle the 
strand and cable. There is also a 
lock on the spinning head to keep it 
from turning when the machine is 
stopped. 

A pawl and ratchet arrangement 
on the cable car prevents the ma- 
chine from running backwards and 
throwing slack in the lashing wire. 
Three different sized rollers are pro- 
vided to raise the cable tight against 
the strand for lashing in place. The 
wire feeds off the reel through a 
guide attached to the rear of the 
machine. 

Spinner Is Light in Weight 

The spinner machine, being well 
constructed, is not difficult to main- 
tain although, as with’ any machine 
having many moving parts, it is 
necessary that it be cleaned and oiled 
daily when in use. This machine is 


SLE SPinwe 
TOPRKA KANG 


View of the modern, improved cable spinner. 


constructed as light in weight as 
possible and should not be subjected 
to abuse either in use or when haul- 
ing on the truck. 

Fibre grease is used to lubricate 
that part of the spinning head which 
engages with the rollers and on all 
gear teeth. Number 30 machine oil 
is recommended for use on all spur 
gear bearings, ball races, wire guide, 
rollers, wire reel spindle bolt, ratchet 
crank, chain, roller and threads on 
cable raising arm and gate locks and 
wheel bearings. 

The position of the wire guide is 
adjustable and should be set so that 
wire feeds in and comes off in the 
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This view shows the spinner in use on the telephone line. 


proper location. If the cable raising 
arm should get out of alignment, it 
may be adjusted by placing a 
straight rod or pipe through the 
strand wheels and center rollers by 
bending the axle of the cable-raising 
arm forward or backward slightly. 

The cable may be placed under 
tension when pulled in or, if more 
convenient, at the time of lashing. 
One end of the cable should be 
firmly anchored by means of tem- 
porary grade clamps or with a split 
cable grip. At the other end of the 
section placed under tension, a split 
cable grip is placed on the cable and 
a light-weight haven clamp or a 
three-bolt guy clamp is attached to 
the strand, to which is attached a 
loop or thimble eye rod. The cable 
should then be pulled to the proper 
tension by means of a chain hoist or 
block and falls. Lead sleeves should 
be placed, but slack loops should not 
be pulled for terminal splices. 

No fixed rules will be given here 
for the lengths of cable to be pulled 
or thé amount of tension to be used. 
However, it has been suggested that 
a trial be made by pulling about 
1,000 feet at a time, depending, of 
course, upon the size of the cable 
used. Tension should be applied un- 
til all bows and bends are removed 
and then the cable slacked off 
slightly. 

When a section of cable has been 
made ready for spinning, the ma- 
chine should be taken to the foot of 
the first pole. It must be made cer- 
tain that the spinning head on the 


machine is locked, after which the 
gate is removed and placed in a line- 
man’s canvas bag. A hand line is 
then tied to the top spinning arm of 
the machine and when the operator 
climbs the pole he pulls up on the 
right side and places it on the 
strand. The tool bag is hung on the 
chain provided on the left side of the 
car. The gate is placed in position 
on the spinner head and it must be 
made certain that the pins are 
locked. 

After removing the reel bolt and 
unscrewing the top, the coil of wire 
is placed so that the side of the reel 
which is threaded will be on the top 
of the machine. The binders on the 
wire are removed, the inside loop on 
the end of the coil is cut off, and the 
reel is placed so that the wire feeds 
off counter-clockwise. The top of the 
reel is screwed on hand-tight and is 
placed in the spinning head and the 
pin is set into position so that the 
lock is in the locking position. The 
lead shield is placed into position, 
and if required, sufficient wire is 
pulled off for the dead-end and 
thread through the wire guide. 


Spinning the Cable 
This wire runs over the first roller 
freely, but should be given a com- 
plete wrap around the second roller 
and the free end passed under the 
wire between the two rollers and 
thus on to the dead-end. If there is 
to be no splice for a terminal at this 
point, the wire should be perma- 
nently dead-ended, but if there is a 

(Please turn to page 30) 








PRINCIPLES AMD PROBLEMS 





Of Telephone Accounting 


By FRANK M. CLARK 


Special Telephone Accountant and Auditor, Madison, Wis. 


A COMPANY will have a better foundation for success if 


efforts are made to accomplish uniformity in its accounting 


system. 


Only by instructing clerks on the proper applica- 


tion of the Standard Principles and Methods can this be 


achieved—and an accurate record thus attained of the com- 


pany’s operations 


Telephone Accounting have 

been approved, adopted and pre- 
scribed for the benefit of all com- 
panies in the telephone industry. The 
most competent way to acquire effi- 
ciency and accuracy and to accom- 
plish uniformity in the accounting 
system is by proper application of the 
Standard Principles and Methods by 
means of an educational program for 
the employes and through the con- 
stant use of the Uniform System of 
Accounts. 


Tre STANDARD Principles of 


It will be of more than ordinary 
interest to the individual telephone 
company to learn the facts about the 
Uniform System of Accounts for 
telephone companies—its foundation, 
its existence, and what the standard 
principles of telephone accounting 
have meant to the individual com- 
pany which has adopted these prin- 
ciples and what it will mean to the 
company that has not. 


During the past 28 years the 
standard principles of telephone ac- 
counting have been in existence, they 
have been superior over all other 
accounting systems. There is as 
much difference between the account- 
ing system of other private enter- 
prises and the accounting system for 
telephone companies as there is be- 
tween day and night. 


There are hundreds of different 
kinds of accounting systems floating 
around the country. One can almost 
say that there is a different account- 
ing set-up for every enterprise and 
no two systems are alike—a system 
to fit each individual business—al- 
though the methods of accounting for 
each enterprise may be sound and 


12 


effective. There are two methods of 
accounting being practiced in the ac- 
counting field by different business 
organizations —the_ double - entry 
method and the single-entry method. 


There is only one system of ac- 
counting and only one method of 
accounting for the entire telephone 
industry—the double-entry type. The 
uniformity of this system is main- 
tained in the same manner and on the 
same standard principle in the states 
of Maine, Massachusetts and New 
York as it is in California; in Min- 
nesota and Wisconsin as it is in 
Texas and Mississippi; in Florida as 
it is in Washington, Oregon and 
Montana; etc. One system which is 
regulated and classified by the aver- 
age annual operating revenues for 
each individual company. 


Adoption of Telephone 
Accounting 


The standard principles of ac- 
counting for telephone companies 
were first introduced, approved, and 
adopted on December 10, 1912, and 
put into effect January 1, 1913, with 
a complex Uniform System of Ac- 
counts, prescribed by the Interstate 
Commerce Commission in accordance 
with section 20 of the act to regulate 
commerce. This system of accounts 
was applied to telephone companies 
having average annual operating 
revenues exceeding $50,000. These 
companies were divided into two 
classes, Class A and Class B. 


Then, on October 13, 1914, a Uni- 
form System of Accounts was intro- 
duced, approved and adopted, effec- 
tive January 1, 1915, for telephone 
companies having average annual 
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operating revenues exceeding $10,- 
000 and not more than $50,000 which 
was called Class C accounting. Tele- 
phone companies having average an- 
nual operating revenues $10,000 or 
less were placed in the Class D cate- 
gory, with no detail classification of 
accounts prescribed. 


Again on November 12, 1932, ef- 
fective January 1, 1933 a first re- 
vised issue superseding the Uniform 
System of Accounts effective Janu- 
ary 1, 1913, was introduced, ap- 
proved and adopted for telephone 
companies having average annual 
operating revenues exceeding $50,- 
000, for Class A and B companies 
prescribed by the Interstate Com- 
merce Commission in accordance 
with section 20 of the Interstate 
Commerce Act. 


In accordance with the provisions 
of the Communications Act of 1934 
the Interstate Commerce Commis- 
sion transferred its full jurisdiction 
and regulatory authority over all 
telephone companies to the telephone 
division of the Federal Communica- 
tions Commission and to the state 
commissions having jurisdiction. On 
June 19, 1935, the present Uniform 
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System of Accounts, effective Janu- 
ary 1, 1936, was introduced, ap- 
proved and adopted superseding the 
first revised issue prescribed by the 
Interstate Commerce Commission 
effective January 1, 1933. 

This system is for telephone com- 
panies having average annual oper- 
ating revenues exceeding $50,000 
which are divided into two classes, 
Class A and Class B companies. 
Class A companies are classified as 
those having average annual operat- 
ing revenues exceeding $100,000. 
Class B companies are those having 
average annual operating revenues 
exceeding $50,000 but not more than 
$100,000. No Uniform System of 
Accounts has been prescribed by the 
Federal! Communications Commis- 
sion for Class C companies having 
average annual operating revenues 
$50,000 or less. 

But the state commissions having 
jurisdiction over telephone compa- 
nies have published and prescribed 
a Uniform System of Accounts for 
companies having average annual 
operating revenues exceeding $10,- 
000 but not over $50,000 classified 
as Class C companies. Some states 
prescribe a Uniform System of Ac- 
counts for Class D and E companies 
while other states recommend a cer- 
tain system to be kept in uniformity 
to their annual reports. Class D 
companies are classified as those hav- 
ing average annual operating rev- 
enues exceeding $4,000 but not more 
than $10,000. Class E companies are 
classified as those owning a tele- 
phone exchange having average an- 
nual operating revenues of less than 
$4,000. 


Problems of Telephone 
Accounting 

There are many accounting prob- 
lems confronting each company in 
the Independent telephone industry 
today. Some of these problems are 
of everyday transactions, such as: 
Distribution of labor between con- 
struction and maintenance; distribu- 
tion of materials between construc- 
tion and maintenance; distribution 
of the retirements from plant; ad- 
justments of the primary accounts 
when retirements are made; adjust- 
ments of the depreciation reserve 
accounts when retirements are made; 
correct interpretation of the units of 
property and the elements of prop- 
erty; adjustments of the materials 
and supplies inventory; adjustments 
of the revenues and expenses when 
debits or credits are made against 
these accounts; distribution of the 
supply expense, automobile and truck 
expenses and other supervision ex- 
penses. 
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FRONT COVER 


Rising 555 feet into the air, the beautiful Washington Monument, shown on our 


cover this week, is one of the landmarks of our nation's capital. 


shaft is the tallest obelisk in the world. 


The white marble 


Although the cornerstone of the monument was laid July 4, 1848, it was not 


completed until 1884. 


Made almost entirely of marble and granite, it includes in 


its walls many stones, with inscriptions, contributed by states, cities, and organiza- 


tions. 
There is also a stairway with 898 steps. 


The capstone weighs 3,300 pounds. 


To reach the top, visitors use an elevator. 


As we pay tribute to George Washington, the man who played such an important 
role in America's struggle for independence more than 160 years ago, we may well 
be proud of the great nation which has grown up in the tradition of freedom for 


which he worked and fought. 
for granted. 


all-powerful national government. 


But let us not make the mistake of taking our freedom 
Let us beware of trading it for the fancied security of living under an 


The characteristics which made Washington great—honesty, self-reliance, courage, 
modesty, faith—have also made America great. Our country can continue to be 
the hope of the world if its citizens and leaders will try to follow his example now 


and in future days. 


Then we have new problems which 
have come into existence during the 
past 10 years through the process of 
increased taxes, such as: The fed- 
eral toll tax; state sales tax; gross 
revenue tax; social security tax; un- 
employment compensation tax; re- 
mainder tax; changes of the federal 
and state income tax; wage and hour 
problems, etc. 

Then comes the latest problem — 
the order to prepare primary plant 
accounts into a continuing or per- 
petual detailed record of all telephone 
plant in service which is called “Tele- 
phone plant continuing property 
records required.” As I understand 
the final order published some months 
ago for this problem, an extension 
of time has been granted to all tele- 
phone companies until June 30, 1941, 
to complete the plant or property 
record required. 

These are only a few of the many 
accounting problems which arise in 
every-day telephone accounting prac- 
tices. Most of these problems are 
better understood now and are being 
practiced by most of the accounting 
officers of the larger companies. 

Every item or transaction made 
by a representative of a company 
means or involves an accounting 
transaction on the records. This is 
very important and should be re- 
alized by all accounting officers of 
every telephone company, whether 
these representatives are from the 
commercial department, traffic de- 
partment, plant department or the 
executive office. And whether the 
company operates 150 telephones or 
1,000 telephones or 100,000 tele- 
phones it makes no difference; the 


Standard Principles of Telephone 
Accounting are fully outlined for 
each individual company according 
to its classification. 

I believe most of these problems 
can and should be solved in the com- 
pany’s own accounting department. 
In my travels during the past sev- 
eral years and during visits that I 
have made to hundreds of companies, 
I find that many of the accounting 
clerks are not properly instructed in 
the work they are doing; why they 
are doing the work and for what 
cause. Some clerks do not under- 
stand that there is a standard prin- 
ciple of accounting behind the work 
they are doing. The accounting offi- 
cer in charge should instruct his 
clerks on the whys and wherefores 
and should hold instruction classes 
often to show his accounting clerks 
that there are standard principles to 
follow in telephone accounting. 

The Uniform System of Accounts 
is a standard accounting system, 
and nation-wide in practice. So are 
the accounting problems. Since 55 
per cent of the telephone companies 
have testified that the practice is 
good and profitable for them, then 
it likewise should be profitable and 
advisable for the remaining 45 per 
cent to adopt the same accounting 
principles and practices. 

It is admitted by executives of the 
larger companies, as well as some of 
the smaller companies, that the tele- 
phone business of yesterday is not 
the telephone business of today. 
Conditions are continually changing, 
telephone organizations are more 
complex and the problems of tele- 

(Please turn to page 33) 
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S YOUR correspondent sees it, 
telephone companies are con- 


siderably indebted to Justice 
Frankfurter of the U. S. Supreme 
Court for his courageous and learned 
decision, on behalf of the majority 
of the court, in the Chicago milk 
wagon drivers’ union case, handed 
down on February 10. This is the 
decision which upheld the Illinois 
Supreme Court in authorizing an in- 
junction against picketing by strik- 
ing milk wagon drivers of such a 
nature as to suggest violence, in- 
timidation and coercion. 

But the language of the Frank- 
furter decision goes much further 
than the facts in this particular case, 
which merely involved an attempt 
to influence retail establishments 
against patronizing a strike-bound 
dairy. As I read the decision, Jus- 
tice Frankfurter upholds the right 
of the state, by injunctive process, 
to forbid any picketing which goes 
beyond the peaceful expression of 
the strikers’ side of a labor contro- 
versy. This is good news for the 
telephone companies and for utilities 
in particular for covered 
later. 


reasons 


But first of all it must be remem- 
bered that the Frankfurter opinion 
reaffirms the court’s protection of 
peaceful picketing. ‘Peaceful pick- 
eting,” says the majority opinion, “is 
the working man’s means of com- 
munication.”” The court went on to 
distinguish the Chicago milk wagon 
drivers’ case from the Thornhill and 
Carlson decisions. They involved 
statutes (declared invalid) which 
baldly forbade all picketing near an 
employer’s place of business. Fur- 
thermore, this right of picketing 
“cannot be denied by drawing from 
a single rough incident or a moment 
of animal exuberance the conclusion 
that otherwise peaceful picketing 
has the taint of force.” 
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Special Washington, D. C., 


by Francis X. Welch 


Correspondent for TELEPHONY 


U. S. SUPREME COURT?’S decision probably will permit 


states to outlaw so-called “telephone blockade.” . . . Wire- 


tapping issue bobs up again in Congress. .. . New feature, 


“Out of the Mail Bag,” discusses proposed merger of the 


telegraph systems 


No, the court is very clear on this 
point: In order to be suppressed by 
injunctive process, the picketing 
must be of such nature as to give 
good reason for authorities to ex- 
pect some form of systematic vio- 
lence, whether physical or, in effect, 
a trespass on the property rights of 
others. 


There is a rather ticklish distinc- 
tion that must be made here—one 
which goes to the fundamental con- 
stitutional guaranty of freedom of 
speech and even freedom of press 
(communication ). Justice Black, 
writing the minority opinion, takes 
the position that since picketing is 
admittedly the working man’s means 
of communication, any suppression 


of it amounts to a denial of free 
speech and free communication of 
ideas. 


If violence should happen to result 
from such expression, argues the 
Black opinion, the police authorities 
have the right to lock up the dis- 
turbers of the peace when such in- 
cidents occur. But to try to prevent 
them from occurring in advance by 
the issuance of restraining orders, 
thinks Justice Black, is a denial of 
constitutional guaranties. 


How does Justice Frankfurter get 
around this? He says, in effect, that 
it is a matter of state policy whether 
it wants to prevent such acts of vio- 
lence before they are committed by 
injunction, or to jail the rioters 
after they attempt to commit overt 
acts of violence. He says: 
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“A state may withdraw the injunc- 
tion from labor controversies, but no 
less certainly the Fourteenth Amend- 
ment does not make unconstitutional 
the use of the injunction as a means 
of restricting violence. We find noth- 
ing in the Fourteenth Amendment that 
prevents a state if it so chooses from 
placing confidence in a _ chancellor’s 
decree and compels it to rely exclu- 
sively on a policeman’s club.” 


OW, AS ALREADY suggested, 
N there are two implications to 
be drawn from this decision of spe- 
cial interest to the readers of this 
department : 

1. This decision would permit 


states to outlaw the so-called “tele- 
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phone blockade” which last year 
threatened particular embarrass- 
ment to the telephone business. 

2. This decision would permit 
states to restrain the systematic in- 
timidation of substitute employes by 
pickets threatening acts of violence. 

On this first point you may recall 
the “telephone blockade.” This was 
a peculiarly troublesome form of 
picketing technique which broke out 
in Kansas last year, to the embar- 
rassment of the telephone companies. 
It is supposed to be an effective 
strikers’ device against commercial 
concerns, such as laundries, taxicab 
companies and other service estab- 
lishments which depend largely on 
the telephone to bring in their busi- 
What happens is that 
shifts of pickets tie up the lines of 
the strike-bound business through 
fabricated telephone calls in order 
to prevent regular business 
from coming through. 

Such a_ systematic interference 
with the employer’s business to pre- 
vent customers from making their 
contact via telephone is clearly on 
the same footing as a bullying type 
of picket line which physically inter- 
feres with attempts of customers to 
walk in and out of a _ strike-bound 
establishment. In other words, there 
would seem to be little doubt that 
the “telephone blockade” would fall 
in the category of unlawful picket- 
ing methods which Justice Frank- 
furter says the state courts may re- 
strain if that is the policy of the 
state. 

This brings us to the second im- 
plication, of broader application to 
all forms of utilities. If it can be 
made unlawful for a picket line, by 
physical threats, to intimidate the 
prospective customers of a business, 
there would seem to be equally just 
grounds for an injunction to prevent 
a picket line from interfering with 
the comings and goings of substitute 
employes of a strike-bound plant. 

Already some union leaders have 
dubbed the Chicago milk wagon 
drivers’ decision the “strike break- 
ers’ decision” although violence 
against strike breakers was not in- 
volved in the particular dispute be- 
fore the bar in that case. However, 
inasmuch as utility companies, in 
case of strikes, must depend on sub- 
stitute employes to carry on the 
public service, the significance of 
the Supreme Court’s protection 
against physical blockading of util- 
ity plants through threats of vio- 
lence by picket lines is obvious. 


ness orders. 


calls 


O MUCH for the decision on its 
merits. There are two other 
angles which we might note in pass- 
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and snap. 
“hitting on all six,” 


takes order. Waits 
eggs, toast and coffee. 


onds before shave is resumed. 

Then he remembers the 
store, waits 4 minutes 
prescription in back room. 
brand 
the street.” 


“Blisterine” is out in back. 
ing case is opened. 


vitamin Q. 


his box by mistake. 


town. 


him. 


to you!). 


Five seconds later: 


answer ? 


phone . . . who’s that 


They'll do it every time! 





EVERY EXCHANGE HAS ‘EM! 


By L. A. Gritten, Secretary-Treasurer, Oregon Independent Telephone A-«sociation 


ILBERT Q. JONES, of Jones Products, Inc., arrives at place 
of business at 8:30 A.M. with great display of punctuality 
Waits long enough to make sure the hired help is 
then oozes out to breakfast at 
Waits 3 minutes and 5 seconds 
14 minutes 


before waitress clears table and 
and 6 seconds for two 
Waits 2 minutes after he is finished before 
he can catch waitress’ eye and get his check. 
1 minute and 41 seconds while cashier hunts change for a $10 bill. 
Then Mr. Jones strolls to barber shop. 
onds, while barbers argue with four victims in chairs and Militikado 
Poupapopalas, the shoe shiner, about the war in Greece, before he 
reaches chair and is duly lathered. 
friend with tickets for football game, Jones waits 3 minutes 27 sec- 
After completion waits 23 seconds 
before discovering who will condescend to take his money. 
wife 
13 seconds while clerk finishes making up 
Clerk says, “Sorry, we're all out of that 
mebbe you can get it at the ‘Try ’n Sneak It’ store across 


So he enters other store, waits : 
clerk finds out where “Blisterine” should be kept. 
20 seconds while assistant manager decides the last shipment of 
Waits 4 minutes 9 seconds while pack- 
Waits 2 minutes while Beautiful Blonde Special 
Saleslady tries to get him to taste sample of Pukoburp, rich in 


minutes 19 seconds while 


Mr. Jones escapes into post office, where he waits 18 minutes 
trying to get a registered letter. 
master finally discovers that there isn’t any, the card was put in 


Then he waits 4 minutes 11 seconds at busy intersection, the red 
light staying on because of fire three miles away at other end of 
Finally, in perfect good humor, poise, balance ’n all that, he 
gets back to his office at 10:25 A.M., finds man he had arranged to 
meet at 9:45 A.M., wouldn’t wait any longer, decides to telephone 


He puts telephone to ear at 10:28 A.M. (peak of the morning load 


“Operator, operator, what in Hades is wrong 
with this d - - - telephone system, why do you take a week to 
I can’t run my business waiting all morning on a tele- 
... the supervisor? 
man Bell, I say I had to wait ten minutes before I got a sound. 
can take the d - - - ’phone out if I’ve gotta wait 


nearby cafe. 
3-minute 
Waits 


Tips waitress. 


Waits 12 minutes 5 sec- 


Barber being called away by 


needs “Blisterine,” enters drug 


‘ 


“green” 
Waits 2 minutes 


Fourth assistant deputy post- 


I don’t care if you're old 
You 
. ete.” 








ing. The first is the peculiar align- 
ment of Justices on this decision. 
Three Roosevelt appointees, Justices 
Black, Douglas, and Reed, were per- 
fectly willing to set aside the deci- 
sion of the Illinois Supreme Court 
and hold in effect that a state may 
take no preventive action against 
threats of violence in labor disputes. 
Only the vote of Justice Murphy 

whose past record as the governor 
of Michigan would suggest strong 
sympathy for labor—prevented the 
court from being deadlocked 4 to 4 


(there still being a vacancy on the 
court through the resignation of 
Justice McReynolds). 

Finally, it is encouraging to note 
the care taken by Justice Frankfur- 
ter to make the court’s decisions in 
labor cases consistent with respect 
to the rights of the employers, as 
well as the rights of the employes. 
You may recall that, in another case, 
the Supreme Court upheld an order 
of the National Labor Relations 
Board which restrained an employer 
from making certain statements 
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critical of labor unions which might 
form of intimidation or coer- 
cion of employes. The Frankfurter 
opinion now places an equal degree 
of responsibility on labor unions for 
picketing conduct which might 
amount to a form of intimidation or 
coercion of employers. 

“To deny to a state the right to a 
judgment which the NLRB has been 
allowed to make in cognate situa- 
tions,” says the Frankfurter opin- 
ion, “would indeed be distorting the 
Fourteenth Amendment.” It is also 
worth noting that the minority opin- 
ion by Justice Black saw no need 
for such consistency. 


be a 


Wire Tapping Issue Up Again 

The wire tapping issue has again 
reached a troublesome state. Indeed, 
it looks as though this particular 
boil were developing into a car- 
buncle. On the Senate side of Con- 
gress, we have a political wind-mill 
investigation of alleged wire tap- 
ping abuses under the chairmanship 
of Senator Tom Stewart of Tennes- 


see. This peanut sideshow has al- 
ready been mentioned in this de- 
partment. 


On the House side is a more im- 
portant development in the form of 
efforts to strong-arm the Hobbs bill 
through the Judiciary Committee. 
This is the bill which is supposed, in 
substance at least, to contain Attor- 
ney General Jackson’s recommenda- 
tion for Federal authority to tap 
wires as a matter of law enforce- 
ment. 

But let us get the Stewart com- 
mittee out of the way first, because 
the less said about it the better. The 
committee’s counsel made some 
pretty serious charges last week 
about utility companies in the Mid- 
dle West trying to “smear” Gover- 
nor Bricker of Ohio by tapping his 
wires. Actually, the testimony does 
not indicate that his wires ever were 
tapped but simply that somebody 
thought it might be a good idea. 

This compares well with the for- 
mer sensational story let out by this 
committee that the wires of the Jus- 
tices of the Supreme Court “might 
have been tapped” during the course 
of deliberation on the TVA case in 
1938. Actually, there was no proof 
that such a project got beyond the 
stage of somebody’s “bright” idea. 
And so the Stewart committee goes 
on its peculiar way. Some of the 
newspapers are picking up the testi- 


mony; most of them seem to be 
ignoring it. 
The Hobbs bill (H.R. 2266) is a 


dangerous measure. I say that after 
careful consideration of its provi- 
sions. It was introduced under the 


16 


label of “national defense,”’ which is 
being used for everything these 
days. It was supposed to give wire 
tapping authority to the government 
for the running down of spies, sabo- 
teurs, and criminals in general. 

But instead of confining its pro- 
posed authority to the military or 
naval intelligence, or to the Federal 
Bureau of Investigation, the Hobbs 
bill would make it possible to set up 
dozens of corps of secret agents, 
each responsible to different boards 
and the departments of the Federal 
government. Here is a quoted pas- 
sage from the Hobbs bill: 


“Notwithstanding any other provi- 
sion of law, whenever the head of any 
executive department of the United 
States has reasonable ground for be- 
lieving that a felony cognizable under 
any law of the United States the en- 
forcement of which is under his juris- 
diction, may have been committed, is 
being committed, or may be about to 
be committed, and he so certifies, any 
investigatorial agency forming a part 
of such department may, in connection 
with investigation, detection, or pre- 
vention of such felony or the appre- 
hension of the perpetrators thereof, 
intercept, listen in on, or _ record 
telephone, radio, and any other similar 
messages or communications.” 

What is the “head of any execu- 
tive department?” Certainly, all of 
the cabinet departments would qual- 
ify. Certainly all of the independ- 
ent regulatory commissions—such as 
the FCC, FPC, ICC, and the SEC 
would be entitled to have their “in- 
spectors” “monkeying” with the tele- 
phone wires. And probably all of 
the different special boards such as 
the National Labor Relations Board 
or the Bituminous Coal Commission 
would be entitled to their own petty 
gestapos. 
is the 
Representative 


A much more sensible bill 
one introduced by 
Walters of Pennsylvania, which 
would confine the wire tapping 
authority more or less to national 
defense crimes and would interpose 
other procedural safeguards against 
the abuses of indiscriminate wire 
tapping by federal authorities. Con- 
gress outlawed wire tapping by Fed- 
eral agencies in 1934. Any proposal 
to restore it should have careful con- 
sideration, and every chance for op- 


position to be heard and_ public 
opinion formed. 
The great Justice Holmes called 


wire tapping a “dirty business.” He 
said: “Writs of assistance and gen- 
eral warrants are but puny instru- 
ments of tyranny and oppression 
when compared with wire tapping.” 

After considerable protest, the 
House Judiciary Committee reopened 
hearings on the Hobbs bill, along 
with the Walters bill, in Washington 


this week. On the whole, it won’t be 
a terrific blow to the telephone in- 
dustry if the Hobbs bill should be 
enacted. There is, however, the im- 
portant aspect of public relations to 
be considered. 

The confidence of the public in the 
integrity of their telephone service 
is one of the industry’s principal 
stocks in trade. Whatever is needed 
to protect national defense, of 
course, must be done. But giving 
indiscriminate authority to every 
“Tom, Dick or Harry” on the Fed- 
eral payroll to tap telephone wires, 
simply because he feels that violation 
of the federal law against shooting 
wild birds out of season might be 
contemplated by some person, would 
hardly come under the heading of 
protecting national defense. These 
bills need careful watching. 





Out of the Mail Bag 











I. H., of New York City, wants to 
know what the chances are of Con- 
gress enacting the recommendation 
of the FCC that the two national 
telegraph systems be given author- 
ity tomerge. The chances, I. H., are 
not very good. We still have those 
factors present which resulted in 
the inertia of the Senate and House 
Interstate Commerce Committees, to 
date, meaning: (1) The opposition 
labor groups; (2) the lack of agree- 
ment between the respective manage- 
ments of the two companies as to an 
acceptable and workable merger for- 
mula; (3) the timidity of the FCC. 

Now we have three new dilatory 


factors meaning: (1) The rela- 
tively improved earnings of the 
Western Union telegraph system; 


(2) the pre-occupation of Congress 
in general and of Chairman Wheeler 
of the Senate Interstate Commerce 
Committee in particular with for- 
eign affairs; (3) the tacitly ex- 
pressed desire of Army and Navy 
authorities to avoid any disruption 
of the status quo at this time. There 
must be no “rocking the boat,” they 
say, when the question of merger 
operations is broached. 

Actually, there is not even a bill 
before Congress to carry out this 
merger authority, although that is 
not an important factor. A _ bill 
could be whipped up easily enough 
if the old punch were there. It isn’t. 
Senator Wheeler, the one in the best 
position to get this ball rolling, and 
the one who so far has shown the 
most interest in it (with the pos- 
sible exception of Senator White, 
Republican of Maine), can’t seem to 

(Please turn to page 31) 
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Cook L-9 Wall Frame 
tributing 


a small dis- 
designed to carr) 
Cook Central Office Protectors and 


line ferminals 


|} rale 


Frame consists of two 
pieces of hard kiln dried maple, one 
drilled and arranged for line ter- 
minals, the other drilled and milled 
protectors. The brackets 
are formed of bar iron, finished in 


jor mounting 


UMmMInUH Made for 20, {0. 60, 80 


and 100 lines 
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Nor all soldiers are armed with guns. Telephone linemen are front line 
fighters, too. Their fight is against the destructive forces which interfere 


with ethcient telephone service. 


Soundly engineered and constructed line protection and distribution equip 
ment will make the lineman’s job easier . . . will prevent costly interruptions 


in service will protect subscribers and employees and insure the 


continuous service that is so necessary in the nation’s gearing up for defense 


Cook ‘protection and distribution products are engineered and manufactured 


to meet your requirements. They are the results of more than 40 years of 


telephone protection pioneering. Specify Cook for proven efficiency 


Spring 1941 price list now available upon request. 


COOK ELECTRIC COMPANY 


2700 SOUTHPORT AVENUE ° CHICAGO 
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Modern § Servi 
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Maximum flexibility tof growth. 
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Call switching underierol of 
keyboard. 
Automatic class of s#pidentity. 
Direct display of ci§umber « 
groups. 
Automatic selection ofiable line: 
Push button control olffection rel 
Increased line and trumiciency. 
This list represents de brief se 
42 important featupt operat 
porated in this bog toll boa 
pletely modern wid gives 
these advantages. Bfor the 
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Says H. 0. DUTTER, 


Sec’y and Gen. Mgr. ELYRIA TELEPHONE COMPANY 


@ In the accompanying letter, the Elyria Telephone Company refers to its 
10-position Remote Control Toll Board purchased in 193|—the first com- 
mercial installation made in the United States. During the elapsed ten-year 


Forhuly period, this board has endured the hard grind of daily service, the 


lern ¥ Service, 
d Allkse Features! 


CLR ope practices. 

ibility tom growth. 

neet longgnce net work dialing. 
g undeerol of finger touch 


emergencies and stresses of constant use—and has come through with 
flying colors! Naturally, we are pleased that the first installation of this 


advanced type board has merited such a complimentary opinion. 


The Remote Control Toll Board brings to toll operation the same 


advantages that automatic switching brings to local operation. The toll 
ass of sempidentity. . . a8 , , . 
y date: ond creult operator is relieved of all tiring mechanical operations—switches or relays 


do the heavy work. Cords, plugs and jacks are entirely done away with— 
lection offiable lines and trunks. 


control oleection release. a few simply-operated keys take their place. 
> and trumiciency, 
presents tt brief selection of As a result, each operator can handle more traffic per position 


this boat toll board is com- —and can handle it faster, more accurately and with less fatigue than 


dern unl 


int of operation incor- 


gives you all of before. With more traffic handled per operator, the cost per call is con- 
intages. Bfor the complete 


f sequently reduced. This is the outstanding benefit—but there are many 


others, each contributing to better, smoother, more satisfactory toll 
service. Let our representative give you more detailed information— 


or write to us direct. 










VAN 
> ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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FCC Head Says Radio 
Should Remain Free 


James Lawrence Fly, chairman of 
the Federal Communications Commis- 
sion, in a recent address before an 
American Civil Liberties Union lunch- 
York, said he could not 
“conceive an emergency so grave that 
it would require taking the vast bur- 
den of broadcasting operations out of 
the hands of the broadcasting indus- 
try.” 


eon in New 


He added that “intensification of our 
defense efforts will make it all the more 
important that radio broadcasting con- 
tinue to play its part, under private aus- 
pices, in the home life and daily activi- 
ties of the American listening public. 


“It is conceivable that our defense 
problems may require some sacrifice, 
but they will not require sacrificing the 
basic pattern of our American system 
of broadcasting.” 


—~- w= 


Henry Receives Commission 

In Signal Corps Reserve 

Henry, secretary and general 
Northern Ohio Telephone 

Co., Bellevue,- Ohio, has received the 

commission of lieutenant colonel in the 


ww. & 


manager, 


Signal Corps Reserve in which capac- 
ity he will serve as liaison officer be- 
tween the Independent telephone in- 
dustry and the U. S. Signal Corps, of 
which Major General J. O. Mauborgne 
is chief officer, in connection with the 
national defense program. 


At present Mr. Henry will be subject 
to call to Washington and will prob- 


ably spend several days each two weeks 
in conference with the Army’s general 
staff. In the event of this country’s 
actual entry into war Mr. Henry will 
be called to immediate active Army 
duty with the general army staff in 
Washington. 


For the time being he plans to con- 
tinue to direct the operations and 
management of the Northern Ohio 
Telephone Co. which serves 46 towns 
in north-central Ohio. 


In volunteering his services and ac- 
cepting a commission in the Army, Mr. 
Henry is following in the 
emergency the same course of action 
which he took in the first World War. 


present 


In December, 1916, he left his fresh- 
man year at college to enlist as a fly- 
ing cadet in the British Royal Flying 
Corps at Toronto, Canada. In May, 
1917, he was commissioned a second 
lieutenant and sent to England for fur- 
ther training as a pursuit pilot. In 
October of that year, at the age of 20, 
he was sent to France as a_ pursuit 
pilot of a single-seated fighting scout. 

In March, 1918, he was 
sioned a first lieutenant and continued 
to serve with the British Royal Flying 
Corps after this country’s entry into 
the war. At the time of the armistice 
he was acting captain and squadron 
leader of the Seventy-Seventh Pursuit 
Squadron and was officially credited by 
the British Air Ministry as having shot 
down three German planes in flames 
over the Verdun front. 


commis- 


On one occasion his plane was so 
badly disabled by machine gun fire 
from a squadron of German planes 
that he crashed in a shellhole just back 


PHEASANT TANGLES IN WIRES 
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An unusual case of telephone trouble was 
experienced recently by the Stanton Tele- 
phone Co., Stanton, Neb. Upon investigation 
a pheasant hen was found dangling by its 
neck from two twisted telephone wires. Ap- 
parently it flew into the telephone line in 
such a manner that it was pinioned between 
two wires and the weight of its body as it 
struggled twisted the wires into a fast noose 
around its neck, causing its death by strangu- 
lation. This interesting photograph was taken 
by Emil Volske, manager of the Stanton com- 


pany, and sent to TELEPHONY. 





WM. C. HENRY 


of the French infantry lines. Captain 
Henry’s only injuries from the crash, 
however, were several broken ribs and 
a broken nose and after four weeks in 
a field hospital he was back in the air 
again leading his squadron over the 
German lines. 

Mr. Henry is at present a director 
of the Ohio Independent 
Association and served as its president 


Telephone 


He is a director, vice- 
president and a member of the execu- 
tive committee of the United States 
Independent Telephone Association. He 


for two terms. 


also is a member of the Independent 
Pioneer Telephone Association. 


— 


Changes in Pennsylvania 
Bell Personnel 
Philip C. Staples, president of The 
Bell Telephone Co. of 
has announced changes in the company 
organization which will be made March 
Be 


Pennsylvania, 


John T. Harris, 
charge of operation, after more than 


42 years in the Pennsylvania Bell or- 


vice-president in 


ganization, will retire from _ active 
service. 
Frank J. Chesterman, Pittsburgh, 


now vice-president and general mana- 
ger for the Western Pennsylvania area, 
will succceed Mr. 


Harris as_ vice- 


president in charge of operations. 

J. Frank Cox, Harrisburg, vice-pres- 
ident and 
Central Pennsylvania area, will succeed 
Mr. Chesterman at Pittsburgh. 
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general manager for the 
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Wilfred D. Gillen, assistant vice- 
president at Philadelphia, will go to 
Harrisburg as vice-president and gen- 
eral manager for the Central Pennsyl- 
vania area. 

Herbert L. Badger, as vice-president, 
will have charge of matters relating to 
the special requirements placed on the 
company by the national defense pro- 
gram and its attendant activities. 

Edwin M. Clark, now general plant 
manager at Pittsburgh, will move to 
Philadelphia and become vice-president 
in charge of matters relating to per- 
sonnel. 

David R. Ingalls, who has been divi- 
sion plant superintendent for Pitts- 
burgh, succeeds Mr. Clark as general 
plant manager for the western Penn- 
sylvania area. 

Millard A. Bush, general plant su- 
pervisor in Pittsburgh, succeeds Mr. 
Ingalls as division plant superintendent. 


New Station Record 
for Associated Company 


With a January station gain of 1,314 
which corresponds to his company’s 
executive office street number in Santa 
Monica, Calif., C. F. Mason, president 
of Associated Telephone Co., Ltd., re- 
ports 142,025 telephones in service at 
the end of that month. In addition to 
this coincidence, the January gain also 
represents a new record for the com- 
pany. 

The rapid rate of growth experi- 
enced by the company is shared by 
almost all of its 23 exchanges. With 
headquarters at Santa Monica, the 
Associated company serves a large area 
in Southern California, taking in all of 
Santa Barbara county and most of the 
large cities along the coast as far south 
as Laguna Beach, together with many 
of the larger inland cities. 


— 


January Bell Gain 
Highest in History 

The principal operating companies 
in the American Telephone & Tele- 
graph Co. system reported for January 
the largest telephone gain for any 
month in the history of the Bell Sys- 
tem, the increase aggregating 129,400 
instruments. This compares with a 
gain of 111,300 in December, 1940, 
and 94,700 in January, 1940. 

The best previous month experienced 
by the Bell System was in September, 
1936, when the station gain totaled 
128,300. At the end of last month, the 
Bell System had a total of 17,613,400 
telephones in operation—a new high 
record. 
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HUBBARD HARDWARE 


FOR THE 


TELEPHONE LINE 


OVERHEAD 
Cable Suspension Material @ Wire Holders 
Pole Seats and Balconies @ Clevises @ Braces 
Drive Hooks @ Messenger Dead Ends 
Extension Arms @ Long Span Material 
Pins @ Clamps @ Guards @ Stubbing Bands 
Guy Protectors ¢ Guy Clamps @ Pole Struts 
Clips @ Straps @ Hangers @ Carriage Bolts 
Rings @ Transposition Brkts. @ Eye Bolts 
Pole,Corner and House Brkts. @ Guy Hooks 
Strain Plates @ Storm Guy Straps @ Lags 

Machine and Thimbleye Bolts 
Sidewalk Guys 


UNDERGROUND 
Cable Racks @ Manhole Ladders and Ste} 
Pulling-in Irons @ Expanding Anchors 
Cable Shields @ Screw Steelwing Anchors 
Anchor Rods @ Grounding Wire Clam} 
Ground Rods 


HANG THE LOAD ON HUBBARD HARDWARE 


HUBBARD a» COMPANY 


PITTSBURGH OAKLAND CALIFORNIA CHICAGO 
MANUFACTURERS OF A COMPLETE LINE OF HARDWARE 
FOR TELEPHONE REQUIREMENTS SINCE 1900 











A Tribute to George Washington 





By MAYME WORKMAN 


Traffic Supervisor, The Mlinois Telephone Association, Springfield, Il. 


WE HERALD the birthday 
of the “Father of Our Coun- 


try” — George Washington. 


Series No. 431 


N FEBRUARY 22 we cele- 
Q brate the birthday of the first 
President of the United States 
George Washington, lovingly re- 
ferred to as the “Father of His 
Country.” 

Washington was distinguished less 
by the brilliancy of his talents than 
by his moral strength, sound judg- 
ment, and plain, but excellent under- 
standing. Of all great men in his- 
tory he was perhaps the most 
invariably judicious and evenly 
poised. His ancestors belonged to an 
old English family, traceable as far 
back as the 13th century. 

The province of Virginia, Washing- 
ton’s birthplace, offered but scanty 
opportunities for education. Read- 
ing, writing, arithmetic, and some 
other branches of mathematics alone 
were within his reach. It is said 
that he was a diligent student, but 
that his passion for active sports and 
military exercise was displayed at a 
very early age. Another tradition 
states that, while he was at school, 
his reputation for truth and judg- 
ment was so well established that his 
fellow pupils were accustomed to 
make him the arbiter of their dis- 
putes, seldom failing to be satisfied 
with his decision. 

After leaving school in the autumn 
preceding his sixteenth birthday, 
Washington went to reside with his 
brother Lawrence at Mt. Vernon. He 
obtained employment as a surveyor 
of large tracts of territory in the 
rich valleys of the Allegheny Moun- 
tains. In this service he established 
a high professional reputation by his 
skill and accuracy. After one hun- 
dred and fifty years had passed since 
he ran his lines with the aid of a 
simple compass, the government went 
over them with high-power transits 
and found them remarkably correct. 
In retracing the lines of his life they 
are found to be as true as those that 
he surveyed through the wild forests 
in his boyhood days. 

Washington became a prominent 
figure after the outbreak of the 
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French and Indian War by his brave 
but unsuccessful defense of Fort 
Necessity. At the end of the war, 
he resigned his post, married and 
settled at Mt. Vernon where, for the 
next 15 years he led the life of a 
typical Virginia planter. 

Repeatedly elected to the legis- 
lature, Washington in 1774 was 
sent as a delegate to the First Con- 
tinental Congress. This appointment 
was the beginning of his national 
career. His associates in Congress 
recognized his military ability at 
once, and most of the details of the 
work looking toward preparations 
for armed resistance against Eng- 
land were left by common consent to 
him. 

Washington drove the British out 
of Boston in March, 1776, and, from 
that time until his death, he was the 
foremost man on the continent. 
Though he won few battles in the 
course of the Colonies’ long struggle 
for freedom, he justly earned by his 
brilliantly planned and_ executed 
movements and his inspiring leader- 
ship recognition as one of the out- 
standing military strategists of 
history. 

When the convention met at Phila- 





Best Story of the Week 
—What's Yours? 


A telephone operator in Loup 
City, Neb., doesn’t think much of 
the old adage, “Better late than 
never.”” She prefers the ver- 
sion, “Better early than late.” 

It is part of her job to blow 
the town’s whistle at 7 o’clock 
in the morning to start the day’s 
work. One morning recently the 
whistle awakened the inhabitants, 
but when they got up it looked 
altogether too dark, even in win- 
tertime. As a matter of fact, it 
was only 5 o’clock—and the town 
went back to bed for two hours 
more sleep. 

Naturally, the telephone opera- 
tor received considerable ‘‘kid- 
ding,”” but she reminded the jok- 
ers they were in a ‘‘wide-awake”’ 
town. 











delphia in May, 1787, to frame the 
present Federal Constitution, Wash- 
ington was present as a delegate 
from Virginia, and a unanimous vote 
soon made him the presiding officer. 
After the Constitution had been rati- 
fied and the time had come to elect a 
President, there was no hesitation. 
The unanimous vote of the electors 
made Washington the first President 
of the United States, and re-elected 
him in 1793. 

The success of the new system 
of government was due mainly to 
the presence at that time of such 
a character as Washington; he pre- 
vented party contest until the new 
government was firmly established. 
Refusing a third term of office, 
Washington left the presidency in 
1797 and resumed his life as a 
planter. 

There have been many great fig- 
ures in our history, but the memory 
of Washington and his place in 
American history will ever be, “First 
in war, first in peace, and first in 
the hearts of his countrymen.” 


Questions from Illinois Operators 

1. When a person reports WH, do 
you write it on the back of the 
ticket ? 

2. Is it required to place the time 
of filing on all toll tickets? 

3. On a person-to-person call if the 
called party refuses to talk, is 
there a report charge? 


a 


4. If a called doctor is out of the 
city for ten days and calling 
party wants to speak to the as- 
sistant and there is no assistant; 
he then wishes to speak to the 
physician taking care of the first 
doctor’s patients, does this re- 
quire one or two tickets? 

5. If the charges are refused on a 
collect call, is the calling party 
supposed to pay a report charge? 
The answers to these traffic ques- 

tions are given on page 34. 


— 


Michigan Bell Has 
10°%% Gain in Stations 


A gain of 10 per cent in telephones 
in service in 1940 over 1939 was re- 
ported by the Michigan Bell Telephone 
Co., in its yearly report. At the year- 
end the number of telephones in use 
was 820,088. 
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£0 Fit Y Different central office 
set-ups demand different 
duties from the Calculagraph. 
Thus the Calculagraph Com- 
pany offers three different 
Calculagraph models. You 
should find among these just 
the right one for your par- 
ticular toll timing problem. 

Write for information. 


Calculagraph Co. 


Harrison New Jersey 




















DAVEY TREE TRIMMING SERVICE 


1846 1923 





JOHN DAVEY 
Founder of Tree Surgery | 


Expert Iree Men | 


¢ By Constant Education 








¢ By Thorough Training 
e By Long Experience 
¢ By Skillful Supervision 


Always use dependable Davey Service | 


DAVEY TREE EXPERT CO., Kent, Ohio 
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Carefully Revised —Completely Reset 


Discusses 


FLECTRICAL 
COMMUNICATION 


the entire 
industry! 


Second Edition 


(January, 1940) 


ELECTRICAL COMMUNICATION 


By ARTHUR L. ALBERT 


Professor of Communication Engineering, 
Oregon State College 





Presents electrical theory of communication-and a 
discussion of the entire industry—wire (telephony 
and telegraphy) and wireless (radio). Material is 
thoroughly modern in every detail and most recent 
communications standards rigidly followed. Gives 
understanding of plant and engineering features of 
the communications industry as a whole; up-to-date 
information in not too technical language. A text- 
book for college students, a reference book for en- 
gineers; others will find it valuable also. 


534 Pages $5.00 é6ins. by 9 ins. 


TELEPHONY PUBLISHING CORPORATION 


Telephone Wabash 8604 608 S. Dearborn St., Chicago 














FINANCING INDEPENDENT 
TELEPHONE COMPANIES | 


Years of experience in investment bank- 
ing, including assistance to both large 
and small Independent telephone com- 
panies in their financing problems, en- 
able us to bring unbiased advice and 
skilled cooperation to your aid. 


We have been helpful to well managed 
companies both in reducing the interest 
rates paid on their obligations and in 
raising money for new construction and 
expansion programs. There is no cost or 
obligation involved for a conference with 
one of our representatives. 


WHITE, WELD & CO. 


Underwriters and Distributors of Securities 
Members of Principal Exchanges 


40 WALL STREET 
NEW YORK a. ¥. 
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RAY BLAIN 


NUMBER of interesting visitors 
A dropped in the other week. Will 

Rogers used to say, “All I know 
is what I read in the papers.’”’ The 
writer will change that a bit and say, 
“All we know is what we are told by 
the manufacturers’ representatives.” 


First, there was H. D. Hurlbut, of 
Kellogg Switchboard & Supply Co., 
then C. E. Heston, of Stromberg-Carl- 
son Telephone Mfg. Co. These men 
both passed on much useful informa- 
tion on the recent developments of 
manual switchboard equipment. 


H. S. Dobson, ‘“Bermico’”’ Conduit 
Division, of the Brown Co., and G. E. 
Mackenzie, of Fibre Conduit Co., both 
of New York City, called and gave 
some interesting information on fibre 
conduit and its use in telephone work. 

We also enjoyed a most pleasant 
visit with Utely W. Smith, of Johns- 
Manville Sales Corp., who had facts 
and the latest information on their 
“Transite’”’ asbestos-cement conduit for 
general telephone work. 
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Then we had another interesting 
discussion with George R. Quick of 
Acme Visible Records Co. of Chicago, 
with reference to the use of their 
products in the telephone exchange to 
avoid mistakes and save time. 

Ezra Stevens, sales manager of the 
Raytheon Mfg. Co., happened to pass 
through, so we asked him to explain 
the method whereby a self-regulated 
rectifier and a constant current recti- 
fier may be connected in parallel by 
the use of a special relay recently de- 
veloped by his company. This ar- 
rangement should prove especially de- 
sirable for use in certain types of 
exchanges. 

H. P. Rounds, of the Electric Stor- 
age Battery Co., dropped in, so we cor- 
nered him for some needed information 
on telephone storage battery develop- 
ment. 

Mr. Gillette, of the Cook Electric 
Co., also called and we buzzed him for 
some information with reference to 
substation protection. He also gave 
an interesting account of two buried 
wire installations and a wire-plowing 
demonstration which he had witnessed 
up north. We have always thought 
that this method of construction had 
interesting possibilities for some sec- 
tions of the country. 

A. L. Bunting, special representa- 
tive of The Gamewell Co., gave a most 
interesting description of that 
pany’s fire alarm equipment. 

Gordon McDonald, of the Select-O- 
Phone Co., called and described its 
private automatic telephone and pag- 
ing system. This system will select any 
station on a single turn dial and per- 
mits 100 per cent trunking. By this, 
we mean that on a 50-station system, a 
total of 25 simultaneous conversations 
are possible. 


com- 


L. H. Whitten, general communica- 
tions sales manager of the Graybar 
Electric Co., was another interesting 
visitor who brought a wealth of gen- 
eral communication information. 


BY RAY BLAIN 
Technical Editor 


It is certainly a pleasure to con- 
verse with these men who are all 
specialists in their line and it makes 
better telephone men of us all to meet 
with them and obtain their views on 
telephone subjects in general. Yes sir, 
“All we know is what we are told by 
the manufacturers’ representatives.” 





“Kink” of the Week 











Numerous special jobs may be per- 
formed easily with the help of a mod- 
ern line construction truck. While the 
pole derrick must be used for many 
jobs it requires some effort and time 
for installation. 

Often, when a truck is equipped with 
a spindle bar and sheave, which may 
be mounted in the top position as indi- 
cated in the illustration, a heavy load 
may be lifted, hauled or lowered by 
the winch line without the use of the 
pole derrick. This arrangement may 
also be used successfully for pole pull- 
ing. 





Use of spindle bar and sheave on construc- 
tion truck for lifting purposes. 
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and Court Activities 





Sues U. S. for Damages The most important proposal would form exempts telephone companies 
After Land Is Flooded bd a an of one = = = ae = “a Pye pecan aay 
' ih @ ‘reial Telephone revenues on all public utility compa- payments of all wages and salaries is 

: The Illinois ee ae hg ; nies, including telephone companies, provided in another bill. 
Co. filed — aging we cas proceeds to be used for replacement of A state board of electricians is 
onus _ East “se raed od seeking present school taxes. Another bill created under one proposal, with 
$7,504.95 from the fe i gp ca prohibits service connection charges by authority to make rules and regula- 
as damages it —e 7 “aie hog rater telephone companies and all similar tions with respect to all electrical in- 
in the yang of lands in the Crab charges by any public utility. Still stallation and equipment. Another 
Orchard Creek project. another provides for a minimum wage empowers the state railway commission 
in all industry of $12 a week fora 40- to make rules specifying who are en- 
hour week. A female labor law has _ titled to appear before it as representa- 
been introduced, but in its present tives of carriers, shippers and utilit 
Pp y 


Of the amount sought $5,058.94 is 
for line parts “rendered useless’’ by 
flooding of the land and $1,465.93 is 
for the cost of removing equipment so 
that lands could be flooded. 


According to the complaint the com- 


pany was obliged to erect 1.5 miles of Constructed 7 Cab 
additional lines because it no longer 0 Outlast She le 


could use a shorter route over con- 
demned lands. 

a “RU” CABLE 
TERMINALS 


—are ruggedly constructed to render long, 
dependable service. A reversible sliding 
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Farm Company Sued 
for $10,000 Damages 


A damage suit for $10,000 has been 
filed by Mrs. Julia Salyer, of Perry, 
Mo., against a group of farmers own- 
ing a telephone line running from 
Perry to Greenlawn. Mrs. Salyer al- 
leges that the company’s line was al- 
lowed to sag over the main road be- ),, Pest 
tween Perry and Greenlawn in such a E 
manner that her husband, Reggie Sal- Ky 


yer, was knocked off a load of hay and tom. Wire connecting and periodic in- 
fell to the roadway. . ee 


ES spection is simplified by a flat fanning 





zinc cover provides maximum protection 
against weather and permits installation 


5:1 of the terminal with stub at top or bot- 


if 
} 


} 


any ey 


Mr. Salyer suffered a fractured skull 
and concussion as a result of the 10 or 
12-foot fall, which occurred December 
7, 1939, and he died two days later. 


face plate. Detachable mounting bracket 


ow 


od 


greatly facilitates installation and assures 
a firm mounting. Cast iron cable chamber 
and all steel parts are hot dip galvanized. 
Build for the future with this widely 
specified terminal. 
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Nebraska Legislature Gets 
Bills Affecting Utilities 
A half dozen or more bills affecting 
the telephone industry have been in- 
troduced in the Nebraska legislature. 
The deadline for introduction was 
drawn February 5, and no more can be 
introduced except by the governor or 
by a two-thirds vote. 
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“Here's what | like 
about these CHANCE 
CABLE RINGS--: 








@ Chance 
Cable Rings are easy 
to install. Practically 


wrist’’ and they're on 


the leverage you get 
from the spiral hook 


installation but pre 
vents slipping in either 
direction making it 
through either way 
line 

@ When the load of 
the cable is applied 


into the shoulder hook 
A specially construct 


hook prevents jumping 
off 


No-Tangle rings mini 





makes easy riding for 


to car wheels 


wearing 


both cable and rings 


Chance rings easy t 
handle on the job 





hand 


@ Chance 


as illustrated at left 
Each box is plainly 
labeled for ring size 


stock, store and trans 
port these cable rings 


Cable Rings 
time, specify 


Packed Rings for 
greater satisfaction 


A-B- CHANCE. CO- <r 


MISSOURI 
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No-Tangle 


no gripping is neces- 
sary ‘*‘just a simple 
little twist of the 


How come? It’s in 


@ The spiral gripping 
hook not only makes 
possible a leverage ac- 
tion which simplifies 


possible to pull cable 


without fouling the 


the messenger wedges 


ed shoulder on this 


@ The curved bearing 
surface of Chance 


mizes cable cutting 
and sheath wear and 


cars with less damage 


The smooth galva- 
nizing also reduces 
friction and 
adds to the life of 


Tangle 
makes 


The cardboard pack is 
easily broken with one 


No-Tangle 
Packed cable rings are 
also packed in cartons 


strand size, and kind 
of ring It's easy to 


Laboratory and 
field tests prove the 
superiority of Chance 
Next 


CHANCE No- Tangle 


companies, with a_ special provision 
that the applicant shall not be re- 
jected on the one ground that he is not 
an admitted attorney at law. 


The benefits of unemployment com- 
pensation would be extended to all em- 
ployes under a law. The 
present statute exempts employers with 
less than eight employes. Another bill 
provides that no unemployment com- 
pensation be paid a worker who volun- 
tarily goes out on a strike or who loses 
his job because of a labor dispute. 


proposed 


— 


"Haste Makes Waste" 
Might Apply in This Case 


The Milburn & Anselmo Telephone 
Co. recently asked the Nebraska State 
Railway Commission for authority to 
extend its rural lines 20 miles north 
and west to the town of Brewster and 
to establish a switchboard in that vil- 
lage. The management then proceeded 
with the construction without waiting 
for authority from the commission. 
When the facts reached the ears of the 
commissioners they promptly dismissed 
the applications, leaving the company 
without authority for what it had done, 
that being in violation of the statutes. 


— a 


Washington Legislature 
Defeats Public Ownership Bill 


The Washington House of Repre- 
sentatives on February 11 defeated a 
proposal introduced by Rep. Jurie B. 
Smith (Dem., Seattle) empowering 
cities in the state to go into the tele- 
business. Mr. Smith declared 
the measure, similar to others intro- 
duced in previous but always 
defeated, was merely an enabling act. 


phone 


years, 


Company Seeks Change in 
Free Service Arrangement 
The Lincoln (Neb.) Telephone & 
Telegraph Co. has applied to the state 
railway commission for authority to 
eliminate the now being 
given from Rising City to the Surprise 


free service 


exchange, and also to cancel an added 
service rate of 50 cents a month from 
Rising City to David City and Garri- 
son. 


It is proposed to give unlimited 
service to David City to city subscrib- 
ers at Rising City, with the option 
given rural subscribers of unlimited 
service to David City or Shelby, instead 
of to Surprise or Shelby. City resi- 
dence subscribers will be offered Sur- 
prise cents a month 
additional and business subscribers for 


service for 50 


$1.00 a 
Business, 


month. Rates asked are: 
$3.00; residence and rural, 
$1.50 and four-party residence, $1.25, 
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Nebraska Legislature Considers 
Cable, Commission Bills 
The Nebraska legislature has ad- 
vanced to third reading a bill which 
permits telephone companies to resort 
to condemnation proceedings to secure 
rights of way for underground cable 
laying. The bill was _ introduced 
(TELEPHONY, Feb. 8, p. 34) for the 
purpose of making easier the laying 
across the state of the transcontinental 
underground cable of the 
Telephone & Telegraph Co. 


Its provisions 


American 


make it possible to 
get right of way without being held up 
by acquisitive landowners and where 
title to the land is not good. The bill 
retains the old provision that aerial 
lines shall follow section boundaries. 

Opposition on the floor of the legis- 
lature to the bill for a constitutional 
amendment abolishing the state rail- 
way commission and creating a utili- 
with five members 
instead of the present three-man board, 
forced the measure back to the stand- 
ing committee for further hearing and 
decision. 

The new plan (TELEPHONY, Feb. 15, 
p. 30) 


ties commission 


would give each congressional 
district a 
at $3,000 a year, compared with the 
$5,000. Members of 
the present regulatory body declared 
the amendment would mean the new 
commission would have to start from 
scratch with respect to its legal pow- 
ers, since it would be a new set-up. 


member of the commission 


present pay of 


In the 


mission’s 


31 years of the railway com- 
existence, the members 
pointed out, court decisions have been 
numerous enough and sufficiently far- 
reaching as to establish definitely the 
limit as well as the extent of its regu- 
latory powers. 
vv 


Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 

February 6: Granted a number of 
modifications in the license of radio 
station WDI of the American Tele- 
phone & Telegraph Co., long lines de- 
partment. 

February 6: Granted authority to 
Ohio Bell Telephone Co., Cincinnati 
& Suburban Bell Telephone Co., and 
American Telephone & Telegraph Co. 
to supplement facilities between Hamil- 
ton, Ohio, and points about 12 miles 
south of Dayton, via Middletown. 

February 6: New England Tele- 
phone & Telegraph Co. granted au- 
thority to supplement existing facilities 
between Worcester, Mass., and Woon- 
socket, R. I. 

February 6: 





authority to 
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American Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Tampa and St. Petersburg, Fla. 

February 6: Southwestern Associ- 
ated Telephone Co. granted authority 
to supplement existing facilities be- 
tween Levelland and Lubbock, Texas. 

February 7: Application received 
from Southern California Telephone 
Co., requesting authority to supple- 
ment existing facilities between Los 
Angeles and Newhall, Calif. 

February 7: Authority requested by 
American Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Montgomery, Ala., and Pensa- 
cola, Fla. 

February 7: Application filed by 
Indiana Bell Telephone Co. for author- 
ity to supplement existing facilities be- 
tween Charlestown and Jeffersonville, 
Ind. 

March 10: Hearing at Washington 
in the matter of the joint application 
of Collierville Telephone Co. and 
Southern Bell Telephone & Telegraph 
Co. for a certificate that the proposed 
acquisition of the telephone plant and 
property of the former by the South- 
ern Bell company will be of advantage 
to the persons to whom service is to 
be rendered and in the public interest. 

Illinois Commerce Commission 

February 18: Hearing at Spring- 
field in the matter of petition by H. E. 
Skinner, Ella Roach, et al for an order 
on the Illinois Commercial Telephone 
Co. to restore service on certain lines 
south from Carterville, temporarily 
discontinued March 28, 1940. 

February 19: Hearing at Spring- 
field on citation by the commission of 
Illinois Commercial Telephone Co. to 
show cause why its rates for telephone 
service should not be reduced. Con- 
solidated with hearing on the applica- 
tions of the company for rate increases 
at its Bement, Carlock, DeLand, Law- 
renceville, ‘Monticello, Piper City and 
Roanoke exchanges. 

February 19: Hearing at Spring- 
field in the matter of proposed advance 
in rates for telephone service by the 
Southwestern Bell Telephone Co. in 


Belleville, East St. Louis, Edgemont, 
Freeburg, Granite City, and New 
Athens. 


February 19: Hearing at Spring- 
field on proposed rate increases for 
service by the Illinois Telephone Co. 
at Carrollton. 


Kansas State Corporation Commission 

February 18: Hearing on applica- 
tion of McKrae Telephone Co. for au- 
thority to make certain changes in rates 
at Neosho Falls. 

March 7: Rehearing to be held on 
application of Southwestern Bell Tele- 
phone Co. for permission to file and 
put into effect a new schedule of rates 
at Phillipsburg. 


Missouri Public Service Commission 
February 4: Hearing at Jefferson 
City on proposed rate increases ‘by the 
Middle States Utilities Co. at Kahoka 
and Wayland. A delegation from the 
two towns appeared to contest the in- 
crease. No decision was reached. 
February 7: Approved application 
of Missouri Union Telephone Co. to 
sell and United Telephone Co. to pur- 
chase the telephone exchange at 
Waynesville. 


February 10: Application filed by 
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Grant City Telephone Corp., seeking 
authority to increase rates. 


Nebraska State Railway Commission 

February 6: Application of the 
Northwestern Bell Telephone Co. to 
close its exchange at Cushing and serve 
subscribers by multi-party lines from 
its St. Paul exchange was granted, all 
of the patrons consenting. 

February 6: Granted applications of 
the Hamilton County Farmers Tele- 
phone Association for authority to con- 


tinue until June 30, 1942, existing 
temporary rates; to establish a rate of 
oF 


25 cents a month for extra directory 
listings and 35 cents a month for 
gongs; for authority to reduce rates 
for rural company-owned stations 15 
cents a month at its Hampton exchange 
and to increase all stockholder main 
station rates 10 cents a month. 

February 19: Hearing held on appli- 
cation of DuBois Telephone Co. for au- 
thority to issue $1,000 in 
the purpose of metallicizing 
area where rural electrification lines 
have recently been constructed, and 
also for additions to plant. 


lines in 


New York Public Service Commission 

February 17: Hearing at New York 
in the proceeding on motion of the 
commission as to certain changes in 
the rates, charges, rules and regula- 
tions of the New York Telephone Co. 


North Carolina Utilities Commission 

January 29: Authority granted 
Southern Bell Telephone & Telegraph 
Co. to increase rates at Burlington, 
Graham and Haw River, upon installa- 
tion of dial telephones at these places. 

Increases 
Graham, 25 


are: at Burlington and 
cents for residential and 
75 cents for business telephones; at 
Haw River, residence unchanged, 45 
cents for business. 


Ohio Public Utilities Commission 

February 10: Authorized Northern 
Ohio Telephone Co. to increase rates 
at its McComb exchange, no protest 
having been filed against the applica- 


tion. The new rates are: 
Business independent line, raised 
from $2.00 to $3.00; business two- 


party, $1.50 to be discontinued; busi- 
ness five-party, new, $1.35. Residence 
independent line, $1.75 to $2.50; resi- 
dence four - party, $1.35 to be dis- 
continued; residence five-party, new, 
$1.75; residence rural, $1.35 to $1.75. 

February 11: Application filed by 
Ohio Standard Telephone Co. for au- 
thority to increase rates at Mowrys- 
town. Company stated present rates 
do not produce sufficient revenues to 
pay expenses and maintain plant in 
proper state of efficiency. The pro- 
posed intreases are: 

Business independent line, $2.00 to 
$3.50; business two-party, $1.75 to be 
discontinued; business four-party, 
$1.50 to be discontinued; business 
rural, $1.50 to $2.50. Residence inde- 
pendent line, $1.75 to $2.25; residence 
four-party, $1.50 to $1.75; residence 
rural, $1.50 to $1.75. 








Wisconsin Public Service Commission 
February 10: Denied application of 
Commonwealth Telephone Co. to install 


dial equipment at its Ridgway ex- 
change. Commission declared present 
manual switchboard capable of han- 


dling the load for some years to come. 
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TYPE 60 
CABLE TERMINAL 





For a permanent, workmanlike 
job on your next cable instal- 
lation, try SANDS Type 60 ter- 
minals. Bring the cable in from 
top or bottom—and see how 
snug, how smooth, all those con- 
nections are. You'll know you've 
done a craftsmanlike job. 


It takes good products to do 
@ good job—and SANDS cable 
terminals are really good. 


TYPE 60 SPECIFICATIONS 
With or without 6 ft. 22 gauge cable 
stub. Zinc cover. Reversible. Galvanized 
cast iron frame and core box. Capaci- 
ties: 1, 16, or 26 pair. 


AUTOMATIC 
ELECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


27 





AN és REVENUE PRODUCING 
WV SPECIALTY 


For Hard 
SERVICE 


in Exposed 
Locations 


Taxi-stands, lumber yards, and 
factory grounds are typical 
places served by the Outdoor 
Monophone. Weatherproof, 
it is almost indispensable in ex- 
posed locations. It boosts your 
revenue because it commands 
an extra rental and serves sub- 
scribers who are now without 
telephone service. You can 
easily file rate schedules for 
this type of service. 


Automatic Electric outdoor 
Monophones have cases of cast- 
aluminum alloy. The door, lock- 
equipped, seals tightly against 
a rubber gasket. All wiring is 
rubber covered, and ringer and 
induction coil windings are im- 
pregnated with waterproofing 
compound. 


Available for manual or auto- 
matic common-battery service, 
and for magneto operation. 
Write for complete details and 
prices. 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
As ELECTRIC 


TELEPHONE, SIGNALING. AND 
COMMUNICATION APPARATUS 





jth the Manufacturers 





Remington Rand Announces 
New Visible Record Device 
Culminating 23 years of constant re- 
search, development and improvement 
since the introduction of the original 
visible record device in 1917, Reming- 





New visible record device manufactured by 
Remington Rand, Inc. 


ton Rand recently announced its new 
Floor Model Safe-Kardex ‘60.’ 
Insulation, certified to protect the 
record contents of the unit for a full 
hour in the face of heat ranging up 
to 1,700 degrees, is incorporated as 
an integral part of the floor model unit 
itself. The trend to “streamlining” in 
modern offices is greatly responsible, 
according to the manufacturer, for the 
low height of this unit. It adjusts it- 
self perfectly to any surroundings and 
is no higher than the usual office desk. 
In operation, the Floor Model Safe- 
Kardex “60” is an inverted Kardex 
cabinet on wheels. Provided is full 


portability to the executive’s desk for 


analysis or review of as many as 1,254 
records at a single time, points out the 
company. 

The individual Kardex slides are 
ejected by a slight pull. When they 
are fully extended they drop into a 
flat, horizontal convenient posting or 
reference position. Among the advan- 
tages of this arrangement are rapidity 
and convenience of operation, a saving 


of floor space, and an unusually attrac- 
tive appearance whether the units are 
used singly or in battery formation, 
according to the manufacturer. 

Full information on the use of the 
Floor Model Safe-Kardex “60” by tele- 
phone companies may be obtained from 
the Systems Division, Remington Rand 
Inc., Buffalo, N. Y., or at any of its 
branch offices located in the principal 
cities of the United States. 
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Hillsboro, Ind., Company 
Modernizes Exchange 

The Merchants & Farmers Telephone 
Co. recently completed the extensive 
rebuilding of its outside plant and the 
installation of new central office equip- 
ment in its exchange at Hillsboro, Ind. 
The old Kellogg magneto board was 
replaced by a new, two-position Kel- 
logge Masterbuilt Junior. The outside 
plant was rebuilt under the supervision 
of Everett Kay, superintendent. 

The Hillsboro exchange now serves 
279 subseribers and the Masterbuilt 
Junior enables the telephone company 
to change its local subscribers over to 
common battery service while at the 
same time it can give magneto service 
to those who wish to retain it. The 
changes can be made, one line at a 
time, as requests for the more modern 
common battery service are made. All 
that is necessary to change a line to 
common battery is to change two wires 
on the line relay. 

All town subscribers are changing 
over to common battery service just as 





This two-position Masterbuilt Junior switch- 
board is similar to the one now in service 
at Hillsboro, Ind. 
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Two types of Masterphones now being in- 
stalled at Hillsboro, Ind. 


fast as the company is able to install 
new Masterphones which are being fur- 
nished along with the improved serv- 
ice of the Masterbuilt Junior, it is 
stated. 

The ultimate capacity of the board 
is 400 lamp signal battery 
lines and 80 drop and jack signal mag- 
neto lines. At present it is equipped 
with 130 universal lines, which are fast 
being changed to common battery, 50 
rural magneto lines and 10 magneto 
toll lines. The universal cord circuits 
used in this board will com- 
mon battery to magneto, common bat- 
tery to common battery or magneto to 


common 


connect 


magneto calls. 


The officers of the Merchants & 


Farmers Telephone Co. are: James J. 
Esther M. 
Pitman, 


Williams, 
Harris, 
manager. 


president; Mrs. 
and J. R. 


secretary ; 








New "Sound Trap" Booths 
for Subway in New York 
Fifty-six public telephone booths of 
new ‘“‘seund trap” 
available to 


design have been 


made sta- 
tions and along the eight-block under- 
ground pedestrian corridor of the City 
Transit System’s new Sixth 
subway, New York City. 


passengers at 


Avenue 


tile-lined 


doorless 


Housed in wide wall niches, 
illuminated, these 
grouped in units of two 
with space and shelf between for tele- 
phone directories. 
cated on the 


and well 


booths are 


Conveniently lo- 


mezzanine levels, units 


are provided at street and underground 


building entrances outside the turn- 
stile areas and inside these control 
points near the stairs descending to 


trainway platforms. 

Engineers of the Bell 
Laboratories and of the Board of 
Transportation collaborated on the de- 
velopment of this type of public tele- 
phone booth for use in subway stations. 
Noise level tests show that with the 
acoustical treatment inside these open 
booths, found in ordinary 
telephone booths with doors shut are 
closely approximated. 


Telephone 


conditions 


Baffle plates attached to the metal 
trim and partially enclosing the upper 
part of the booth entrance serve to re- 
duce the amount of admitted. 
Telephoning from these new 
booths will be markedly easier even 
while trains are passing, it is stated. 
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noise 
subway 
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One of the new “quiet” public telephone booth units in the 50th Street station of the 
Sixth Avenue subway, New York City, is tested by officials of the New York Telephone Co., 
left to right: J. GLABACH, engineer supervising installation of the booths; W. A. 
DALTON, general public telephone manager, and M. C. WILSON, public telephone 


development manager. 
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SELF-LOCKING COIN BOX 












Used today in hundreds of 
thousands of telephone pay 
stations for fast and efficient 
collection with absolute secur- 
ity to all concerned. 


The coin opening in the cover is 
automatically locked when the re- 
ceptacle is removed from the pay 
station. The collector does not 
handle any money, but merely re- 
places the full receptacle with an 
empty box which has had the cover 
sealed in place at the company 
office. Full responsibility is thus 
placed on the office. 


Available in two sizes, the GOOLA 
or 6001B coin box is interchange- 
able with our standard 2A open 
type receptacle. 


See one of our Agents today. 


AUTHORIZED AGENTS: 


American Automatic Electric 


Graybar Electric Company 


Sales Co 


Kellogg Switchboard & Supply Company 
Leich Sales Corporation 
The North Electric Mfg. Company 


Stromberg-Carlson Telephone Manufac 
turing Company 


IN CANADA: 


Canadian Telephones & Supplies, Limited 
Northern Electric Co., Limited 


the 
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kK MFG-CO. 














save 3 The Cost- 


of placing New Cable! 





STOP RING CUTTING, BOWING 
AND CRYSTALLIZATION IN YOUR 
OLD CABLES .... 


Use the NEALE one man 
CABLE SPINNING MACHINE 
No grade clamps or ties to crush 
or cut your cable. Cable is held 
rigid against strand stopping all 
whipping in sleet storms or 
high winds. 


NEALE MFG. CO. 


CRANE & TOPEKA - TOPEKA, KAN. 














WE USE RAY-O-VAC BATTERIES 
FOR LONGER SUSTAINED SERVICE 


y S 


RAY-0-VAC 
COMPANY 


Formerly FRENCH BATTERY CO. 


MADISON - WISCONSIN 








Lashing Method 
Of Cable Suspension 


(Continued from page I1) 


splice the wire may be only tem- 
porarily dead-ended. 

The operator then seats himself 
in the cable car and fastens the 


safety belt. The lineman’s bag for 
rings is placed on the right side, the 
pin lock is checked and spinning 
head is unlocked. The next step is 
to spin about two feet and place the 
cable-raising arm in proper position. 
The pawl should be down and in 
place on the ratchet. The operator 
proceeds along the messenger, spin- 
ning cable in place by turning the 
crank until the next pole is reached. 
The lashing wire clamp is then in- 
stalled and the ring bag is placed on 
the side of the pole. 

The operator should now get out 
of the car and stand on the pole. If 
there is to be a terminal at this 
point, a wooden block is placed at 
the proper location between the 
strand and the cable to provide 
necessary slack for cable splicing. 
The wire should be removed from 
the guide and enough slack pulled 
for the dead-end. Next, the cable- 
raising arm is removed, the spinning 
head is locked, and the gate is placed 
in the tool bag, which is hung on the 
belt or the pole. The spinner is then 
transferred to the other side of the 
pole. When wrapping wire around 
the cable and strand at the pole, by 
hand, the operator should not intro- 
duce extra wraps, but keep the pitch 


about 13 inches, the same as that 
made by the machine. 

In some cases, it may be found 
desirable to complete some _ cable 


splices while the cable is still in the 
temporary rings and lash them in 
place. The spinner will also travel 
over strand splices if the operator 
makes a pull with the right hand on 
the strand. Some operators may find 
it easier to lower the seat on the 
cable car and turn the crank with 
the left arm under the cable while 
others may prefer to raise the seat 
and operate the crank with the left 
arm over the cable. 

The cable should be protected with 
lead shields at suspension clamps 
and at all points of contact other 
than the strand. The lashing wire 
should be terminated at each pole. 
It is said the most satisfactory 
method for this purpose is to take 
the wire past the suspension clamp 
and make two wraps completely 
around the cable and strand as close 
to the clamp as possible. The end 
of the wire is then taken from the 
spinner and passed around under the 


clamp and strand and the ends pig- 
tailed together. 

The method of lashing old cable 
is almost exactly the same as that 
for new construction except that the 
amount of cable pulled under tension 


at one time should not exceed five 
spans. Before old cable is pulled, all 
wire ties should be removed and 


intermediate stub cables loosened to 
permit free movement of the cable. 
Cable lashed to the strand by this 





Both cables shown were treated at the same 


time—picture taken one year later. 


method should always be spliced un- 
der tension. All temporary wire 
dead-ends should be made permanent 
by the splicer. 

Lashing Wire Tension 

With reference to the tension re- 
quired on the lashing wire necessary 
to hold the cable in place, it is said 
that 35 pounds is satisfactory. A 
greater tension tends to bend small 
cables and less than 35 pounds will 
not hold large cables firmly in place 
on the messenger. It is claimed that 
after a cable is spun to the messen- 
ger, the wire holds it tight against 
the strand and movement of the 
cable is impossible. Also, it is said, 
there is no wear on the cable because 
there is no movement as the cable 
moves with the strand. 

There is claimed to be no bowing 
with cable properly spun as the slack 
from expansion is confined to the 
space between the wraps of the spin- 
ning wire and when the cable again 
tightens it returns to its original 
position. In other words, with this 
method, the expansion and contrac- 
tion is distributed equally along the 
full length of the cable and not per- 
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Aerial cable installed by spinner method. 


mitted to accumulate at various 
points to cause trouble, it is alleged. 

Some may be interested in the 
time required to spin cable in posi- 
tion which will vary somewhat in 
accordance with local conditions. It 
is claimed that, on an average, a 
man will be able to spin a 100-foot 
span in about five minutes. It has 
been estimated that a man can spin 
14 spans in a day and 18 spans is 
considered a good average when the 
going is good on existing cable, but 
on new construction the same man 
should spin from 20 to 35 spans, it 
is contended. 
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Some Telephone Things 
| Didn't Know Until Now 
By OSCAR WILL TELL 

That a total of 326 parts are re- 
quired to assemble a dial telephone of 
one manufacturer. This telephone also 
utilizes 34 different raw materials, 
which come from all parts of the world. 

That the American Telephone & 
Telegraph Co. reported a net gain of 
949,900 telephones to the Bell System 
in 1940. This is the largest single year 
gain in the history of the company and 
brings the total number of telephones 
now in use on the Bell System to a new 
mark of 17,483,800. 

That the estimated total number of 
telephones in use in the United States 
at the end of 1940, which may be inter- 
connected on both Independent com- 
panies and the Bell System was about 
21,830,000. 

That the telephone is now used for 
dispatching on 65 per cent of the 
United States railroad mileage. In 
other words trains are now operated by 
telephone over 148,248 miles of track 
throughout the country. 
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(Concluded from page 16) 


think of 
matters. 


anything but European 

After the lease-lend bill is out of 
the way, Senator Wheeler may go 
into hearings on the special resolu- 
tion of the Senate which authorizes 
him to examine the telegraph mer- 
ger possibilities. The committee still 
has some money which was author- 
ized by Congress for this purpose 
and Senator Wheeler will probably 
want to clean it up during the ses- 
sion. Obviously, such hearings and 
report as the committee may want to 
make under this resolution would 
have to be completed anyhow before 
specific legislation could be seriously 
considered. But this does not mean 
that formal merger legislation, as 
such, will be considered. 

In other words, the chances are a 
little less than even that Senator 
Wheeler will take up the resolution 
if Congress stays in session long 
enough. The chances are over- 
whelmingly against progress on spe- 


cific legislation at this session of 
Congress. 

The picture could change, of 
course. But right now it looks like 


another case of not being able to re- 
pair the leaky roof while it rains and 
not giving a darn about it when the 
sun shines. Back in the depression, 
when it appeared doubtful if the 
telegraph companies could survive 
without some help, the elimination 
of corporate competition seemed 
very important. Now that they are 
beginning to sit up and take a little 
nourishment along with the rest of 
the business community, the merger 
doesn’t seem so important. In short, 
I. H., don’t look for that law this 
year. It won’t come. 


— 


Rural Prospects for 1941 
Brighter in Nebraska 

Telephone company operators in 
Nebraska are feeling more optimistic 
over business prospects for 1941 than 
in any-year since the drouth began 
eight years ago in most sections of the 
state. Soil specialists at the state col- 
lege of agriculture are unanimous in 
reporting that more moisture is now 
stored in the subsoil than at any time 
in the last 20 years, and that spells 
good wheat crops. It also means that 
a good seedbed is being made ready 
for spring plantings. 

The greatest loss of telephones has 
been in the rural areas, and this in 
turn has cut deeply into business in 
the principal local marketing centers. 


The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


Have Your C.B. Wall Sets 
REBUILT AND 
MODERNIZED 


for only $9.75 each 


Modern wall sets will win new 
subscribers for you. The con- 
version cost is low, if you use 
Autelco Rebuilding Service. The 
C.B. model shown, for example, 
performs like new, yet costs you 
only a fraction of the price of 
original equipment. 


This set has a modern Mono- 
phone handset, and an anti- 
sidetone induction coil. May 
also be blanked for dial, if 


desired. 


These modernized wall sets are 
just one of the many kinds of 
instruments featured in the lat- 
est AR circular. If you haven't 
a copy of this booklet, which 
has brought savings to hun- 
dreds of operating companies, 
write for circular 1640-B today. 


Distributors in U. S$. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicego, U.S.A. 
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/ TELEPHONE. SIGNALING AND 
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Principles and Problems 
Of Telephone Accounting 


(Continued from page 13) 


phone accounting are becoming more 
insistent for each company, both 
large and small. Any man or group 
of men in the telephone business, 
who expects to stay in the telephone 
business should be guided by the ac- 
tual experience of his neighbor and 
associate and should learn what 
benefits he has gained by telephone 
accounting methods and principles 


LOOMIS 


ADVERTISING CO. 


A SALES/ORGANIZATION 


. 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directony revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 











FEBRUARY 22, 1941 


when properly installed and put into 
practice. 

These men fully realize, from ac- 
tual experience and from the general 
operations of their company, that the 
accounting department is the heart 
of their organization. Without a 
complete set of bookkeeping books 
and a general set of accounting de- 
tail records to enter their statistical 
knowledge of the operations of their 
company, the organization would be 
a failure. 

Each departmental head calls on the 
clearing house—known as the ac- 
counting department—for essential 
information required to carry on the 
business in his own department. 

Just consider the suggestions in 
this article as personal advice to all 
classes of telephone companies, most- 
ly the companies who are classed in 
Class B, C, D, and E, because these 
are exactly the things the executives 
of the Class A companies would tell 
you if you were sitting across the 
desk from them. These men know 
from actual experience. They had 
the same problems before them years 
ago and have mastered most of the 
important accounting problems 
through constant study. 

There is absolutely no need for 
fear on the part of any telephone 
company, which has not (up to this 
late date) adopted the principles of 
the Uniform System of Accounts, to 
feel that a great mass of accounting 
technicalities must be mastered. The 
amount of actual accounting tech- 
nique for Class A, B, C; D, and E 
companies which must be mastered 
is comparatively small. It is the 
simplified system, with the proper 
application of accounting and sta- 
tistical principles to actual business 
problems, that is required to enable 
the average executive to make sound 
recommendations. 

The only real beneficiary to be 
considered in the telephone business 
is the company that is groomed with 
full and complete bookkeeping and 
standard accounting records and op- 
erated under the standard principles 
and standard practices of the Uni- 
form System of Accounts, so as to 
determine that the properties of the 
company are being economically and 
efficiently managed and operated and 
to know definitely that all of the rev- 
enues are being properly accounted 
for; also that the net income for the 
year is sufficient to provide a reason- 
ably fair rate of return upon the 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Preperty 
Records e Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 ee — STREET 


Appraisale—Original Cost Studies 
Depreciatien, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Constresticn le 
5 A Investigations 


1510 Lincein Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organisation, 
and Operation of Telephone Companies 


3824 Bankers Bidg., Chicago 








33 








Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





IRECTORY PRINTING 


Now serving 88 exchanges in 6 states. 
After several years’ successful and comoli- 
mented (by customers) experience we would like 
to add a few more directories of 2-column 
64x94 or 7%4xl0'%_ sizes. E. W. STEPHENS 
CO., Columbia, Mo., hoping to hear from you. 








New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for venee + dis- 
tance to troub — 
Sent on trial. 


$36 .00 






STEWART BREOB. 
Ottawa. Til. 








HELP WANTED 





WANTED: Man capable of handling 
commercial, traffic and plant operations 
rf 2,000 station telephone exchange. Fur 
nish complete information as to exper! 
ence and qualifications and attach small 
photograph Age between 30 and 40 
Write No. 8998, care of TELEPHONY 











TELEPHONE ACCOUNTING 


SERVICE 
ACCOUNTING SPECIALIST. Twenty-seven 


years’ practical experience in public utility account- 
ing and auditing, Telephone work a _ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madisen, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 

















POSITION WANTED 


ASSIG NME N T WANTED by engi- 
neer with twenty years’ experience in 
telephone equipment operation, design, 
and manufacture of both automatic and 
manual apparatus. Thoroughly experi- 
enced in all phases of exchange conver- 
sions including building design and layout 
for exchanges from 100 to 10,000 lines. 
Best of references. Age 40 vears. Write 
No. 8993, care of TELEPHONY 


WANTED TO BUY 


WANTED TO BUY Kellogg har 
monic 5 reed pole changer transformer, 
battery, charger, and switches. Kellogg 
two position universal switchboard. A. | 
Bohnsack, Germantown, New York 








FOR SALE 


NO. 1 WESTERN Electric three posi 
tion switchboard equipped with 540 local 
and 20 toll lines, 15 universal cord circuits 
Will sell quite cheap as not needed 
Navasota Telephone Company, Navasota, 
Texas 


TOLL TICKETS ae 


banded in 500’s, Cartons 
of 35,000; Carton Price PER 1,000 


WESTWOOD PRESS, NEWTON, IA 

















Co. No. 


Co. No. 


Co. No. 


~<2:2z:: 


Co. No. 








RECONDITIONED 


534 steel bell boxes 
334 steel bell boxes 


1533 steel wall telephones 


1020-AL or 1040-AL stands 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 




















amount actually invested in the 
properties. 

The cost of maintenance, the cost 
of the operation of the plant and 
equipment including a fair composite 
rate allowance on the properties for 
depreciation and the actual amount 
expended for new additions and im- 
provements to the properties during 
the year and for each year of opera- 
tion should be accurately shown on 
the records. These are important 
matters to be considered by the prop- 
erty owners of every telephone com- 
pany for their own satisfaction and 
benefit, as well as for making a de- 
tailed report to the commission in 
the regulation of telephone service 
and rates. 

Let us call a physician or a surgeon 
to administer the proper medicine or 
to operate on the cause, so that our 
ills may be cured in the proper man- 
ner at home first. Then we will be 
better prepared to stand upright, 
healthy and strong, in the front lines 
for our own national defense. 


(To be continued) 


—- ww 


Net Income of Canadian 
Bell Gains in 1940 
The Bell Telephone Co. of Canada 
reported a net income for 1940 of 
$6,690,542 (Canadian), or $8.20 a 
share. This compares with $6,509,448, 
or $8.09 a share, in 1939. 








Answers to Traffic 
Questions on Page 22 
1. Yes. “WH” followed by the 
time the called party re- 
ports he is ready to talk is 
entered on the back of the 
ticket. 
No. If you proceed imme- 
diately with the attempt to 
complete the call, it is not 
necessary to enter the filing 
time in the “Filing Time” 
space. 


bo 


3. Yes. “Called party refuses 
to talk” is a chargeable re- 
port. 

4. If the second doctor is 

reached at a different sta- 

tion, two tickets are re- 
quired. A new ticket should 
be written, entering the 
time at which the request 
to change the ticket direc- 
tions was received in the 
“Filing Time” space. 


ut 


Yes, “Charge not accepted” 
constitutes a chargeable re- 
port. 
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i order that there may be a speedy strengthening of our means 
of National Defense, ‘Uncle Sam”’ is calling upon business and 
industry to speed up production and facilitate in every way the 


National Defense Program. ELECTRI C 


Since a large part of American Industry is electrified, an adequate LIGHT 
supply of power to turn the wheels of industry, light its plants for 
safety and efficiency, safeguard transportation and assure instant and 
TELEPHONE communication, is a basic necessity of the country at this time. - 0 vy iJ 6 
Appreciating the important part that the Telephone, Telegraph, S E RVI c E 
and Light and Power and Railroad Companies must and will play in 
T 7 L 3 G R A PH meeting the increasing demands set up by the National Defense 
Program, “Uncle Sam” looks to these companies and their personnel to do their part. 


$ ERVI C 3 That the Public Utilities are prepared and ready to meet this emergency call of ‘Uncle 
Sam” is clearly evident. Wire communication companies throughout the nation are 
making vast outlays of funds for expansion to carry on their part in National Defense. 
They have organizations fully prepared and trained to meet the increasing demands. 


Wherever military cantonments or new factories arise, facilities are being increased, sometimes to double 
and triple present capacity to handle this added business. Executives of all communication lines realize 
fully that as National Defense production approaches its peak, the facilities for efficient service must be 
pushed up rapidly to meet the requirements. There will be calls for more telephones in existing companies, 
complete new systems in new plants and increased home service to take care of the added workers. 


Statistics show that this country is splendidly equipped with power for the production of munitions, 
planes, ships, etc. The power industry today has three and a third times as much generating capacity, 
and an annual output of electric energy four times as great as in 1917. 


oe 


RAILWAY 
SIGNAL SERVICE 


— 

















We at “National,”’ from our close contact with the Public Utilities throughout the Nation, believe that the 
executives and workers in these Utilities (large and small) appreciate fully the added responsibility that 
the National Defense Program places upon them and realize that in facing this great emergency all 
thoughts and energies must be concentrated before anything else on the needs of National Defense. 


For many years the National Telephone Supply Company has manufactured Line Specialties (Splicing 
Sleeves and Tools—Cable Rings—etc.) for Communication and Power Companies in all parts of the 
country and we are bending every energy to be prepared to meet quickly and efficiently the added 
demands that these companies will place on us. 

YES—The Public Utilities and Their Suppliers Are Prepared to Take Their Important Place in the National 
Defense Program. 


THE NATIONAL TELEPHONE SUPPLY COMPANY 
5100 SUPERIOR AVENUE * CLEVELAND, OHIO 


Reprint of full page Advertisement in Cleveland Plain Dealer, Jan. 2, 1941 





